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“WESTERN AND SOUTHERN GROUP” 
THE 


WESTERN AND SOUTHERN 
INDEMNITY COMPANY 


Policyholders’ Surplus . . . $1,506,319.11 


All Securities Valued at Market December 31, 1932 














THE 


WESTERN AND SOUTHERN 
FIRE INSURANCE COMPANY 


Policyholders’ Surplus . . . . $493,121.94 


All Securities Valued at Market December 31, 1932 














Charles F. Williams, Pres. Cincinnati, Ohio 


Address William C. Safford, General Manager 
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In February, 1810, a mass meeting was 
held by “early candel-lighting” in the Court 


House where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
msurance company of New Jersey in 1811. This institution was of invaluable 
service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Fire Insurance 
Company of today—still providing today sound indemnity after 120 years of 
good faith and experience and reliable financial security. 
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HANSEN MONTH— 


what comes next? 





The agents had their own par- 
ty in January. They called it 
“Hansen Month” and turned ina 
tremendous volume of business in 
honor of their chief, Carl Hansen. 





Following such a drive, there is 
usually a letdown. Not so, how- 
ever, in this case! | 


The momentum has been main- 
tained. February shows large 
gains. The highest type, most de- 
sirable business is coming in daily 
from our agents. Justifiable op- 
timism is the rule in the Indepen- 
dence Underwriters family. 


ee 
Independence Underwriters 


Division of INTERNATIONAL\ jffett fy / REINSURANCE Corporation 


Main Offices, Independence Building Fifth & Walnut Streets, Philadelphia 
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“America Fore” 





“AMERICA FORE” 


AMERICA 





“America Fore” 








“America Fore” 


FORE 


Are You a Patriot? 


"One who loves his country and zealously guards its wel- 
fare" is the definition of a patriot. 











Guarding the welfare of our country does not always con- 
sist of fighting upon bloody battlefields. The peace time 
patriot can show the same self sacrifice, courage and de- 
votion to country as the soldiers of Washington. 


The true patriot of today is one who loves his country to 
the extent that he has complete confidence in it—who 
refuses to be stampeded into unreasoning fear — who 
spurns the cowardly gossip which undermines morale— 
and has refused to join in the traitorous hoarding which 
has threatened to destroy the credit structure of our 
country! 


Be a Patriot—have faith and confidence. 


Snitrivweis 


Chairman of the Boards. 











THE CONTINENTAL INSURANCE COMPANY OF NEW YORK 
FIDELITY-PHENIX FIRE INSURANCE COMPANY OF NEW YORK 
NIAGARA FIRE INSURANCE COMPANY OF NEW YORK 
AMERICAN EAGLE FIRE INSURANCE COMPANY OF NEW YORK 
FIRST AMERICAN FIRE INSURANCE COMPANY OF NEW YORK 


MARYLAND INSURANCE COMPANY. OF DELAWARE 


ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, President 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK 
_-” ERNEST STURM, Chairman of the Board * 
ene WADE FETZER, Vice Chairman 
BERNARD M. CULVER, President 
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Insurance Faces Moratorium Issues 


Effect of Inflation on 
Insurance Is Examined 


By JOHN F. WOHLGEMUTH 
Secretary The National Underwriter 


Holiday Relieves 
Personal Tension 


Insurance Problems Are Now 
Collective Rather Than 
Individual 


PROCEDURE IS CONFUSING 


Feeling of Hopefulness In Insurance 
Centers—-Inconveniences Are 
Borne Good Naturedly 


Although questions of immediate pro- 
cedure were confusing, a feeling of re- 
lief, hopefulness and good nature per- 
vaded insurance offices throughout the 
country this week, during the national 
bank moratorium. 

Tension upon individuals was relieved. 
Problems that for three years have been 
individual are now collective. The action 
that placed everyone in the same boat, 
procuced a good psychological effect and 
the business of getting along without 
money became a new national diversion, 
with plenty of humorous aspects. In- 
convenience was more easily borne, par- 
ticularly by persons with executive re- 
sponsibility, than the heartbreaking job 
of attempting to keep institutions on an 
even keel during a disjointed, discourag- 
ing general decline. The job ahead may 
be strenuous but it is not likely to be 
the kind of job that leads, in its extreme 
consequences, to despair and suicide, as 
have the problems of the last three 
years. 

Situation Inevitable 


Most insurance people feel that the 
present situation was inevitable and per- 
haps should have been permitted to oc- 
cur a year or more ago. Although the 
immediate paths are obscured, the belief 
is that when the atmosphere clears the 
road ahead will be clearly defined. 

The national bank moratorium pro- 
vided a highly necessary uniformity. 
Until that step was taken, insurance 
companies were compelled to operate 
under chaotic conditions, with no assur- 
ance of any kind of correspondence be- 
tween the medium of exchange used in 
meeting obligations and receiving pre- 
nuiums. When the national moratorium 
was imposed the receiving and paying 
departments for the companies were on 
a same basis, and that basis was bot- 
om. 

It is perhaps unfortunate that there is 
no machinery for dealing nationally with 
insurance obligations. An attempt to 
utilize the machinery of the National 
Convention of Insurance Commissioners 
was unsuccessfully made, when the ex- 
ecutive committee of that organization 

(CONTINUED ON PAGE 16) 








Inflation, which seems likely as this is 
written, will immediately assure the 
solidity of all insurance companies whose 
troubles are due solely to the valuation 
of assets. Stocks will boom. Bonds of 
the type held by insurance companies 
will become solid. Farmers will receive 
the greatest aid from inflation and farm 
mortgages will become not merely safe, 
but liquid. Banks will benefit like in- 
surance companies. 

In life insurance the drain of surren- 
der values will be relieved. In the cas- 
ualty and surety field bank depository 
bond losses will be eased, and also mort- 
gage guaranty losses. In fire insurance 
the principal relief will be in collections, 
and in the revival of business, with in- 
creased premiums. The business re- 
vival will also help compensation loss 
ratios by reducing malingering and in- 
creasing payrolls. 

Thousands of people who have money 
but were afraid to spend it will buy 
autos and other luxuries, thus starting 
up industry. The new payrolls will give 
new buying power, and so on. 


Adjusting to New Levels 


If inflation is adopted by Congress 
there will be a day of wild excitement in 
all markets all over the world as values 
find their level. All values will shoot 
upward and speculators will carry many 
too far. If the means of inflation is 
clean-cut, it will take a very short time 
to adjust to the new levels. 

The effect of inflation on stocks will 
be pretty complicated. Every species of 
physical property will rise in money 
value, while money and everything that 
represents money will fall in relation to 
property. Suppose a simple corporate 
structure with $1,000,000 capital stock 
and $1,000,000 of physical property, real 
estate or commodities, no bonds out- 
standing, no securities or credits, no 
money on hand and_no debts. If the 
gold in the dollar is reduced to 66% 
cents, the stock of the corporation im- 
mediately becomes worth $1,500,000. 


Complicated Effect on Stocks 


Taking the same property set-up, but 
with $500,000 capital and $500,000 out- 
standing bonds, the property increases to 
$1,500,000, but the accretion is all on the 
stock, which becomes worth $1,000,000, 
par remaining at $500,000. The bonds 
remain at $500,000 because the corpora- 
tion can pay them off with that sum, and 
will only pay interest on that sum. 

The complexity arises in the applica- 
tion of the principle to going con- 
cerns. In actual business a corporation 
will have some physical property, some 
money in the bank, some accounts re- 
ceivable and some payable. Items repre- 





senting money will not be changed. It 





is only after the new values have been 
considered in regard to each item in the 
assets that the value of the stock can 
be determined. 

When these complexities must be 
worked out for a holding company it is 
clear some time will be needed to ar- 
rive at the right level for stocks. It 
would not be surprising if stock ex- 
changes were kept closed for a few days. 

Commodities will respond almost in- 
stantly, not merely to the ratio of in- 
flation, but further in relation to the new 
buying power. Commodity exchanges 
may be opened at once, because they 
establish basic prices. 

There are two ways of inflation. First, 
by decreasing the amount of gold in the 
dollar. Second, by some form of paper 
money. Advance signs seem to point to 
the gold method as the one to be pro- 
posed Thursday by the President. 

The advantage of the gold method is 
that it is instantaneous, clean-cut and 
definite. It removes all doubt and un- 
certainty, and applies equally to all with 
advantage to none except speculators 
who foresaw it. 

The disadvantage of paper money in- 
flation is that there is no definite stop- 
ping place, and hence no one can know 
what values will be tomorrow. Inas- 
much as the essential of business is con- 
fidence and certainty, paper money in- 
flation is the gateway to universal ruin. 
Germany went through the paper money 
plan until a million marks would not buy 
a cigarette. Paper money inflation would 
ruin the sale of new life insurance. 

Gold inflation would almost auto- 

(CONTINUED ON PAGE 16) 





National Agency Body Not 
to Hold Midyear Meeting 








NEW YORK, March 8.—Holding that 
in these strenuous days the post of the 
local agent is on his home ground, at 
the call of both his assureds and com- 
panies, officials of the National Associa- 
tion of Insurance Agents have postponed 
indefinitely the mid-year meeting of the 
organization, which was scheduled for 
Louisville March 21-23. In so deciding 
the officials had the concurrence of the 
entire executive committee. 

“This action, the notice to members, 
points out, is unprecedented, so are the 
times,” adding that the desire was not 
to contribute to the business disturbance 
but to help to alleviate it. An additional 
motive for deferring the intended gather- 
ing was the “necessity for the local 
agent, the state associations and local 
boards, many of which send delegates 
to the conventions, and the National as- 
sociation to conserve their resources.” 





Mobilize for Loss 
Payment Reforms 


Word Broadcast That Settlements 
Will Be Deferred to the 
Limit 


PERMANENT CHANGE SEEN 


Action Taken Because of Fear Fire 
Policies Might Be Cashed With 
Bank Deposits Frozen 


One important and beneficial effect of 
the bank moratorium is likely to be that 
the fire companies will get back on the 
basis of deferring loss payments for the 
full period allowed in the various states. 
In most states, the period allowed is 
either 30 or 60 days. 

Quick payment of losses was a devel- 
opment of the boom period. It was a 
competitive measure that gained head- 
way much in the same fashion as liberal 
extension of credit. Now the companies 
have a good opportunity to get the pay- 
ments on a more conservative basis and 
eliminate competition in this direction. 


Haid Tackles Problem 


The question came to the fore when 
some of the companies went into Michi- 
gan, when that state declared a mora- 
torium, and announced that arrange- 
ments had been made to pay losses in 
cash. Other companies feared the result 
of this publicity. They felt that unscrup- 
ulous persons, with all other avenues 
for raising cash, including their life in- 
surance policies, denied to them, 
might turn to their fire insurance poli- 
cies. 

Pau! L. Haid, president of the Insur- 
ance Executives Association, became in- 
terested in the question at once and as- 
sumed leadership in mobilizing the busi- 
ness in behalf of deferring loss payments 
and letting the public know that such a 
policy had been adopted by all the com- 
panies. 

W. U. A. Takes Action 


At the direction of the executive com- 
mittee, General Manager W. E. Mal- 
lalieu of the National Board sent to 
riembers a bulletin, advising them to 
take 30 or 60 days for paying losses, as 
permitted under their policies. The bul- 
letin was sent out before the national 
moratorium was declared. This bulle- 
tin applied to losses over $100. Later 
companies heard from inspection bureaus 
suggesting that payment of losses under 
$100 also be held up. 

A called meeting of the governing 
committee of the Western Underwriters 
Association was held to discuss the sit- 

(CONTINUED ON PAGE 16) 
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Disposition of Holiday 
Checks Was Big Problem 


MOST COMPANIES HELD THEM 





Some Offices Feared Obligation Might 
Be Assumed and Returned 
the Checks 





Companies seem to be much con- 
cerned with what might be the ultimate 
disposition of checks, drafts and other 
instruments of like nature coming 
through. Almost all agents and com- 
panies are holding these until they re- 
ceive more definite word as to what 
President Roosevelt and Congress in- 
tend to do. Some returned checks with 
a form letter feeling that they might 
incur some liability or obligation in hold- 


ing them. Most, however, disagreed 
with this sentiment. ; 
Some companies stated that while 


they could hold agency checks until some 
definite word was received they might 
have a different feeling toward checks 
received from direct customers if they 
were in the place of agents. However, 
the general feeling prevails that all 
checks held are simply dormant until it 
is decided what disposition could be 
made of them. If it were found that they 
would not pay for the obligation intended 
they would have to be returned. 


How to Unscramble 


Offices that had checks and drafts in 
course of transmission are wondering 
how they will be unscrambled because 
they were sent out under different aus- 
pices. Some of these instruments went 
to states or cities where moratoria had 
been declared. Some involved old ac- 
counts and some new accounts that had 


been established since the moratoria 
were decreed. These checks and drafts 
were in various stages of procedure 


through banking houses and it will be 
rather complicated to unwind the coil. 
Companies are more worried about the 
balance situation than anything else. 
Even if it were possible to secure the 
full bank deposits when the moratorium 
is declared off, the condition would not 
be as favorable as before because a num- 
ber of days have transpired without pro- 
duction of any account. Therefore the 
income has been practically cut off. The 
regular course of business has been in- 
terfered with. Most all concerns like 
insurance find themselves with a pro- 
longed holiday with nothing coming in. 
Depend on Daily Income 


Insurance companies have depended 
on their daily income to maintain their 
equilibrium. Local agents now find 
themselves confronted with still further 
banking trouble on top of others that 
had been encountered heretofore. If, 
therefore, assureds are only able to se- 
cure a part of their deposit they will not 
be able to pay all their obligations. 
Therefore agents will find their collec- 
tions are frozen to a great extent at 
least. 

If clearing house checks or other form 
of emergency money come into vogue 
unless there is some national uniformity 
it will be bewildering. If there is any 
federal guarantee of clearing house cer- 
tificates that naturally would solve the 
problem, at least to a large extent. If, 
however, these certificates are only 
cleared through the federal banks and 
each local clearing house stands on its 
own bottom that would involve as 
serious a question as to banks accepting 
these certificates as legal tender in var- 
ious communities. Companies will want 
to know where money is coming from 
to pay obligations. If their cash re- 


sources are tied up and their agents’ 
balances become more frozen they will 
necessarily have to have some sort of 
a balanced ration or companies would be 
caught in not having sufficient ready 
(CONTINUED ON PAGE 16) 





Payment of Losses in Cash 
Is Eyed by Commissioners 


DANGERS ARE POINTED OUT 


Fear Is Expressed That Assureds in 
Moratorium States Will Sell Out 
to Fire Companies 


The problems of fire insurance in view 
of the banking situation were discussed 
to some extent at the special meeting 
of the executive committee of the Na- 
tional Convention of Insurance Commis- 
sioners in Chicago last week. However, 
the deliberations were largely concerned 
with life insurance problems. At the 
end of a day and a half, the commis- 
sioners threw up their hands and de- 
cided to take no action. 

The commissioners were somewhat 
concerned over the possibility that citi- 
zens of states in which moratoria exist 
might turn to their fire insurance poli- 
cies as a means of raising cash. Some 
companies had been paying losses in 
cash in those states where the banks 
are On a moratorium basis and that ac- 
tion has been publicized. There was 
some evidence of assureds taking advan- 
tage of the situation. 

Most of the fire company executives 
believe that under the present circum- 











Six Loans to Insurance 
Companies in January 











Six loans aggregating $813,350 -were 
made by the Reconstruction Finance 
Corporation to insurance companies in 
January, according to the monthly re- 
port. 

Insurance borrowers during the 
month included the American Life of 
Alabama, $25,000, Merchants National 
Mutual Fire of North Dakota, $9,500, 
and Columbia Life, Cincinnati, $180,000, 
none of which had been disbursed up 
to Jan. 31. 

Others loans were to the Register 
Life of Davenport, Ia., $75,000; Midwést 
Life of Lincoln, Neb., $123,850, and 
National Surety $400,000. 

Insurance loans withdrawn or can- 
celed during the month totaled $31,515, 
including Lincoln Reserve Life, Bir- 


mingham, Ala., $4,000; National Life, 
U. S. A., $771; Interstate Business 
Men’s Accident, Des Moines, $4,800, 


and Union Indemnity, $21,943. 








stances the full 60 days for payment of 
losses should be taken. If an assured 
knows that all angles of the loss will 
be investigated and that he won’t get 
his money immediately, some executives 
feel the temptation to arson would be 
less. 





Moratorium Sidelights 





In the state restriction on withdrawals 
in Mississippi banks, effective March 2, 
the checks for payments of insurance 
premiums where policies were about to 
lapse are to be honored. Withdrawals 
of funds on deposit prior to March 2 were 
limited to $25 and 5 percent during the 
indefinite period ordered by Governor 
Conner and Banking Superintendent 
Love. State instructions to bankers 
were that checks for insurance pre- 
miums necessary to be paid at once to 
avoid lapsing of policies are to be hon- 
ored. This was, of course, before the 
national moratorium. 

*x* * x 

Before the moratorium became gen- 
eral, many claimants, who were paid by 
draft and were unable to cash the drafts 
in their own cities because of local bank 
moratoria, went hundreds of miles to 
cities that were free from moratoria to 
get their drafts cashed. For instance, 
claimants went from Youngstown, O., to 
Chicago for this purpose. Many went 
from Milwaukee to Chicago, the Wiscon- 
sin moratorium having been applied the 
day before the Chicago banks were sus- 
pended. 

* * * 

Agents riffled through their mail seek- 
ing remittances in money order or cash. 
Such remittances were taken by the 
agent to meet current personal expen- 
ditures. 

ee) se 

A bill authorizing the insurance com- 
missioner to declare a moratorium on 
premium payments as a protection to 
policyholders or exercise other absolute 
powers has been introduced in the Ala- 
bama legislature. 


. es: 
A few offices anticipating banking 
trouble paid their employes for the 


entire month of March. Some executives 
advised their employes to cash the checks 
and keep the cash or put it in postal 
savings. 

* * * 

The Continental Casualty of Chicago 
adopted an emergency relief measure for 
agents and policyholders, extending the 
usual credit limit to agents 15 days. 

* *« * 

The various rating bureaus in central 
western territory and the audit bureaus 
are compelled to spend considerable 
money for postage. The bank mora- 
torium threatened to cause some em- 
barrassment but sufficient money was se- 
cured to carry them over in good shape. 

ee 

Most field men, either by instruction or 
according to their own good judgment, 
remained in their headquarters cities this 
week. They were instructed by most 
companies not to draw on their offices 
for expenses. Where some emergency 
arose, a field man was sent out, but the 





general feeling was that nothing could 
be accomplished in the field this week. 
* * * 

Some assureds to whom loss drafts 
were issued a few weeks ago, but who 
had not cashed the drafts, sent those in- 
struments back to the companies during 
the moratorium and asked to be paid in 
money order. Most of these requests 
were refused. 

* * * 

The national moratorium Monday 
cleared the air insurance-wise to a con- 
siderable extent. At least the medium 
of exchange on the receiving and ex- 
pending lines corresponded, both being 
nil. Before that, the companies were 
faced with the problem of being asked 
to take in checks on suspended banks 
and pay out real money. Such a situa- 
tion could not endure. Whatever basis 
is adopted, there must be a common 
denominator in the incoming and out- 
going departments. 

* * x 

The Rossia of Hartford has experi- 
enced no difficulty in the present emer- 
gency as with the exception of large 
losses it remits on a monthly basis under 
its reinsurance treaties. 

* * x 

Kentucky field men met on March 6 to 
report past due agency balances. It was 
indicated that field men would not travel 
this week, due to shortage of cash for 
expenses, and the position of the agents. 

* * 

At the March meeting of the Indiana 
Fire Underwriters Association in Indian- 
apolis discussion centered around the 
bank moratorium but no action of any 
kind on the situation was taken. H. V. 
Tisdale, from the United States head 
office of the North British, attended the 
meeting. 

* *K * 

Local agents found that they might as 
well close down on regular selling cam- 
paigns and turn their offices into service 
stations, helping policyholders in every 
way they could, looking after renewals 
and taking in orders for new business 
where the assured was impressed with 
the desirability of having some kinds of 
insurance he had not carried before. 
Much burglary holdup and riot and civil 
commotion coverage was sold. 

: * * * 

Some of the companies which operate 
in Canada attempted to draw on Cana- 
dian funds, but found it impossible to 
convert Canadian funds into United 
States funds, all trading in dollars hav- 
ing been suspended. 

* * * 

Some agents that had a considerable 
amount of currency on hand asked their 
companies whether they would be tak- 
ing a chance to advance the money to 
claimants and take the loss draft. No 





Hartford Officials Ponder 
Effect of Scrip Issuance 


——_—~ 


INFLATION ANGLE IS EYED 





Scrip Would Have to Be Accepted in 
Payment of Premiums, Most 
Executives Believe 





HARTFORD, March 8.—Uncertainty 
prevailed among the Hartford companies 
in the matter of checks received for pre- 
mium payments. In general, however, 
the course adopted was to hold the 
checks for collection. 

There was a wide difference of opinion 
in insurance circles as to whether the 
issuance of scrip units in lieu of cur- 
rency constituted inflation or debasing of 
currency. When queried on the subject 
insurance executives were inclined to 
steer shy of a definite answer. The banks 
of Hartford in common with other com- 
munities have requested, through their 
clearing house, permission to issue scrip 
units. If these are issued by the banks 
insurance companies here, of necessity, 
will have to accept them. They will be 
paid as wages and they will be accepted 
as payment of premiums on policies. As 
far as the wage problem is concerned 
local companies have no problem in this 
connection for at least 10 days as no 
wages are due until the 15th of the cur- 
rent month. In some companies salaries 
have been paid up to the first of April. 

Those insurance officials who look 
upon scrip as inflation declare that it 
cannot be construed as otherwise and 
that if the issuance of scrip is allowed 
to go too far it will constitute a serious 
handicap on the country’s financial struc- 
ture. Those who declare it is not infla- 
tion assert that inflationary contamina- 
tion is avoided by the fact that the 
clearing house banks who issue the scrip 
have placed as collateral twice the face 
value of the scrip in marketable securi- 
ties. They point out that it is not com- 
parable to a wholesale printing of new 
money with nothing in back of it. 

Hartford banks, in whose vaults local 
insurance companies have millions of 
dollars in deposits, are in a liquid posi- 
tion as far as securities are concerned 
such as government bonds and they are 
also in strong cash position. A conser- 
vative estimate of the actual cash on 
hand may be placed as approximating 
$7,000,000. Both the Hartford National 
Bank and the Hartford - Connecticut 
Trust Co., the city’s two largest banks, 
have ample cash. The latter is known 
to have $1,500,000. The former bank is 
the chief depository of the Aetna Life, 
which owns 56,000 shares of the bank’s 
400,000 shares of stock. 

Companies in Good Shape 

An analysis of the latest detailed fig- 
ures of the great majority of the fire 
companies operating in New York re- 
veals that with perhaps two or three ex- 
ceptions they are thoroughly solvent and 
have substantial surplus. Many are in 
a highly liquid position, a large percent- 
age of their assets consisting of cash in 
banks and government bonds. The 
weaker institutions that were unable to 
stand the grueling test of the past three 
years have virtually all retired from the 
picture Those surviving are entirely 
solvent, whatever the security valuation 
employed. 








one was willing to give advice ex cathe- 
dra. Agents were told that such drafts 
would likely be honored, but it all de- 
pended on what would happen later in 
the week. No one would hazard a guess 
or express an authoritative opinion on 
any of these questions that came up in- 
volving the handling of obligations. 
* * * 

Some agents that had received loss 
drafts for customers, which had not 
passed through the banks, endeavored to 
get their companies to cancel these and 
send the currency or postoffice order. 
Companies as a rule declined to do this. 
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Balance Rules Now 
in All Sections 


s, E. U. A. Action Puts Entire 
Country on Regulated 
Basis 








PROVISIONS ARE GIVEN 





Measures in the Four Underwriting 
Jurisdictions Are Basically the Same, 
Although Differing in Details 





NEW YORK, March 8.—With the 
adoption by the Southeastern Underwrit- 
ers Association at its special meeting in 
this city of a mandatory agency balance 
and delinquent agency balance rule, the 
organization fell into line with the 
Eastern Underwriters Association, West- 
ern Underwriters Association and Pa- 
cific Board, which have enacted such 
legislation. While the regulations of the 
four organizations differ in some re- 
spects, basically they are in accord. 

The regulations of the Pacific Board 
are considered the most stringent and 
they were the first to be adopted. 
Through the years of their enforcement 
they have given satisfaction. 


Need for the Rule 


The need for an agency balance rule 
in the south became apparent some time 
ago and last fall the S. E. U. A. execu- 
tive committee was instructed to pre- 
pare such a measure speedily. When 
the agreement drafts were sent to the 
companies in advance of the gathering, 
some criticism was heard as to the liberal 
time limit allowed delinquent agents 
before definite action was taken by the 
association. Whatever objections might 
otherwise have been voiced to the plan 
were silenced by the statement made 
by President J. M. Hines in presenting 
the proposed rules at the general gather- 
ing that their preparation was the work 
of two separate committees, first work- 
ing independently and later in conjunc- 
tion, and that every possible angle had 
been studied. As the result of confer- 
ences by the executive committee pre- 
ceding the general gathering, a number 
of slight changes in the rules were 
agreed upon, none being of especial im- 
portance. The gathering lasted scarcely 
an hour. Soon after the southern con- 
tingent started home. 

The agency balance rule provides that 
every premium is due and payable on 
the date on which the policy takes ef- 
fect, but in no event must the payment 
by the agent to the company be delayed 
beyond the first day of the third month 
following that on which the policy takes 
effect. 


Delinquent Balance Rule 


The delinquent agency balance rule 
Provides that on or before the 20th of 
each month, every company member of 
the association shall report to S. E. 
J. A. headquarters the name of all 
agents, excepting those representing 
farm departments on a non-recording 
basis, having unpaid balances outstand- 
ing more than 75 days from the last day 
of the month in which the business was 
written, which if not paid would become 
90 days outstanding after the last day of 
such month. Members having no bal- 
ances to report are required to file a 
written statement to that effect. Agency 
balances not totaling $10 do not have 
to be reported. 

Delinquent farm department balances 
arising exclusively from return commis- 
sion charges must be reported to the 
S. E. U. A. only where the agency also 

(CONTINUED ON PAGE 21) 





J. B. Leedom Dead 














J. B. 


LEEDOM 


J. B. Leedom, president Leedom, 
Miller & Noyes, well known Milwaukee 
agents, died last week of heart trouble. 
He had been ill for four months and 
was taken to the Columbia hospital Mon- 
day of last week. At one time he served 
as chairman of the executive committee 
of the National Association of Insurance 
Agents, being appointed in 1918. He was 
a past president of the Milwaukee Board. 








U. A. Gentry Is Appointed 
Commissioner in Arkansas 


U. A. Gentry of Hope, Ark., munici- 
pal judge, has been appointed insurance 
commissioner of Arkansas. He succeeds 
A. D. DuLaney. Mr. DuLaney was re- 
cently elected second vice-president of 
the National Convention of Insurance 





Traveling Editor’s Comment 
As to Conditions He Found 





A member of the editorial staff of THE 
NATIONAL UNDERWRITER recently made a 
trip through the field, going into some of 
the larger and smaller points and making 
some observations that have a particular 
bearing on the changing times and condi- 
tions. His comment is presented herewith: 


The larger the city, the greater the 
flow of depression conversation. Not 
that the agents of the smaller towns are 
not having their difficulties. They are. 
They are finding it necessary to spend a 
large amount of time on collections. 
They are finding it necessary to cut 
down expenses. In nearly every one of 
the small towns visited, it was necessary 
to go to one or two residences where 
offices have now been established. In 
some offices, there was no clerical help. 
The agents themselves were working at 
night to take care of office records. 

But nowhere in the smaller towns or 
cities was there encountered that com- 
plete despairing attitude that everything 
was going to the dogs and that it was 
no use seeing anybody or doing any- 
thing except to collect outstanding ac- 
counts. 

One life general agent with whom I 
discussed these conditions said he had 
noticed the same thing. He believed 
many of the men in the small towns and 
cities had never had a wide margin above 
a subsistence level and therefore as long 
as they had shelter, food and clothing, 
did not feel the changed conditions as 
keenly as those who had become accus- 
tomed to expensive habits of living and 
had now been forced to give them up. 
Whatever the explanation, the agents in 
the smaller towns and cities seem to 








Commissioners. Mr. Gentry has served 
in both branches of the Arkansas legis- 
lature. 


have maintained better morale than their 
large city brethren. 
* * 
INTEREST AS TO COMPANIES 


The chief topic of conversation in all 
offices is the financial condition of com- 
panies. Nothing is to be gained by 
blinking this fact. Whenever an agent 
meets anyone who he believes may 
know anything about the financial con- 
dition of the companies in the business, 
that man will be immediately ques- 
tioned. Not only is there interest in 
the financial statement, but there is also 
a searching into managerial integrity and 
ability. Recent disclosures have em- 
phasized to agents that the character, 
business ability and sense of trusteeship 
in the insurance business may be more 
important as long run factors than any 
current financial statement. 

* * * 

BECOMING FAVORABLY KNOWN 

An interesting fact was the quickness 
with which ambitious young agents rec- 
ognized the value to them of being well 
and favorably known to insurance men 
throughout their states. Thus, a young 
man would see at once that it was a 
distinct asset for him to be known as 
an aggressive and shrewd business get- 
ter among the field men. He recognized 
that his reputation might bring opportu- 
nity his way at times when older es- 
tablished agencies were falling apart or 
being transferred. Many times, an agent 
has received the impetus which thrust 
him to the forefront of the business in 
his community, because he had come 
to the notice of and made a favorable 
impression upon some special agent, not 
represented in his office, who later was 
in position to swing an_ established 
agency in his direction. 

John S. Williams, III, has been ap- 


pointed organizer for the Mississippi As- 
sociation of Insurance Agents. 
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FIRE COMPANIES 


STATEMENTS 











Change in 
Assets Assets 
American General, Tex. 1,099,082 61,566 
BG, We Ziccacevsee 491,676 —18,215 
Birmingham, Pa...... 825,825 —236,195 
Boston 













Cs CB ireweddscae an —110,946 
Detrett Math ..cccoser. —18,397 
First Kentucky ....... 16,588 
Globe & Rutgers...... vi 2 —9,195,639 
Home of Hawaii....... 17,710 
Jupiter General ....... 73,131 
Keystone Auto Club... —3,40 
Law Union & Rock.... —97,383 
London & Lancashire.. —561,562 
Merchants Fire, N. Y.. —1,027,§92 
Minneapolis F. & M.... —100,907 
Mississippi Fire........ —51,953 
Monarch, Ohio......... \ . —127.458 
Motor Vehicle Cas., Ill. 639,878 7,844 
National, Colo. ........ 154,687 293 
National Amer., Neb... 1,742,925 —159,829 
National Liberty ...... 19,318,094 —1,721,912 
National Secur., Neb... 2,546,777 —73,525 
National Union, Pa.... 13,739,157 —3,425,388 
a ree 21,316,509 —1,094, 

N. Y. Underwriters..... 7,432,475 8,275 
Werth RIVET ccccccccce 27,507,671 4,196,684 
Dn SA “ees oe dnksas 8,652,999 —14,887 
ENG. be beweeebee san 6,391,245 —668,037 
PUNNORES: 6 cdi vcrcageeves 2,494,832 55,148 
Preferred Auto., Mich.. 575,620 26,375 
SOO: - cnctenncnuncks 6s 22,367,561 —60,656 
Safeguard, Conn....... 2,334,190 —85,585 
SOCGPHY; TE. cccssecess 2,093,772 —3,414 
Security Natl, Tex 675,857 —111,842 
PORE, TEs Dee cesccec 2,864,483 —103,243 
Standard Marine ...... 3,553,367* —510,092 
ee eee 6,563,426 —311,891 
Sun Underwriters ..... 1,528,684 —1,028 
Ne. ING Mneke ceciens 3,336,363 —732,348 
Texas National eae 523,459 —10,099 
Union & Phenix....... 2,150,296 —97,752 
IND ccncuaeghtseseen 4,480,760 —315,648 
Union of Canton....... 3,643,887 16,777 
Utah Home Fire....... 1,144,548* —257,037 
Wash. Assur., N. Y.... 1,526,166 49,834 
West Amer., Cal....... 1,005,573 —123,669 
Western & South. Fire 537,705* 27,201 





*Dec. 31, 1932, values. 


tIn addition to 25 percent reduction taken on real estate bonds, 





STOCK COMPANIES 





















Reins. Change in Change in Losses Net Loss Security 
Res. Reins. Res. Capital Surplus Surplus Paid Prems. Ratio Fluc. Res. 
$ $ $ 3 3 3 3 % $ 
231,516 23,480 400,000 275,558 —53,789 77 39.1 77,000 

94,045 —13,141 200,000 160,042 —20,849 32.3 15,000 
56,539 —30,080 300,000 389,842 111,969 37.0 16,085 
4,988,684 —286,047 3,000,000 561 53.7 5,323,281 
596,704 —84,931 500,000 75.0 325,000 
212,505 —14,560 200,000 52.8 7,500f 
5,47 661 66,000 96 Se esened 
19,100,961 —8,980,649 2,000,000 17,668,002 17,866.490 99.0 ...... 
120,985 600,000 40,215 136,944 29.3 116,115 
183,909 200,000 53,809 234.301 23.0 35,990 
200,000 2 24,644 166,530 14.8 84.775 

rrr 1,008,453 : 408,859 778,503 52.5 307,237 

3,486,696 —243,878 ...... 3,174,598 103 1,254,081 2,883,098 43.5 599,108 
3,857,658 1,750,000 2,900,254 1,499,466 1,386,126 3,352,649 41.3 2,824,101 
éedece 1,000,000 358,640 —26,563 éaceee™™ Scenes we éeedec 
eadedd 175,000 écesed 
1,773,830 1,000,000 553,970 —357,408 890,116 1,872,442 47.5 ...... 
508 200,000 10,000 
23,536 75,000 2,500 
383,487 1,000,000 | $303,895 -—137,423 146,943 277,208 52.9  ...... 
7,925,066 4,000,000 1,812,609 —467,162 3.872.388 6,392,662 60.8 i ...... 
421,901 1,000,000 596,629 |  —94 +=$®$(198,172 409,951 48.3 ...... 
6,462,510 1,100,000 3,214,425 
6,070,785 2,000,000 5,904,065 —69,215 2,824,832 5,184,091 54.6 ...... 
1,005,534 2,000,000 $00,000 
6,888,962 2,000,000 4,385,287 —1,780,662 4,258,428 6,045,889 70.7 ...... 
1,487,73 —137,080 1,000,000 2,006,245 
2,566,556 —319,513 1,000,000 55,597 
687,079 —94,680 1,000,000 #$522,511  jj$$®‘(14,337 + +|+x|'443,904 672,092 66.0 ...... 
129 —372 200,000 45,477 
8,010,492 —890,296 5,000,000 4,529,326 997,141 3,566,312 6,909,957 51.8 ...... 
505,817 —74,192 500,000 5 228,423 
904,456 —32,197 500,000 - 70.000 
SGecce i ¥eueee 250,000 . we aéeaee 
1,331,580 —131,716 300,000 2 " 55. 300,000 
346,215 —32,688 400,000 1,802,895 —144,240 Vauwee Gee ‘<sccead 
3,467,730 —376,153 400,000 1,416,034 —292,988 3,250,; 55.1 300,000 
513,056 16,365 600.000 210,448 —140,278 »-; Cae  «asead 
1,252,068 —527,952 1,000,000 504,237 —13,406 1,062,484 98.3 300,000 
1iveum i acbeen 250,000 209,902 —5,290 80,428 67.0 vacned 
915,877 —59,560 200,000 593,657 128,718 889,518 52.0 253,188 
2,205,990 —250,917 200,000 677,041 188,726 2,073,310 61.6 $43,868 
324,634 —61,663 400,009 1,869,827 —349,833 625.319 54.0 ...ec- 
320,331 —47,706 400,000 370,053 —136,989 Reaeee. GRO 3 3 sceada 
196,420 —45,318 500,000 2 —436,053 236,461 50.5 522,655 

1 —24,216 250,000 32,724 687.364 52.5 53,567 

31,759 3,079 250,000 22,455 47,614 Teen Ge 8 8=«__ aaaadda 





tIncludes $84,77 


5 contingent reserve. 


§Fire and tornado business reinsured. 


**All business r 


einsured with Phoenix of Hartford, 
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14lst YEAR 


Insurance Company of 


North America 
PHILADELPHIA 


Financial Statement as of December 31, 1932 


CAPITAL 


$12,000,000 


ASSETS 


$72,042,833 


LIABILITIES 


$31,367,942 


SURPLUS TO POLICYHOLDERS 


$40,674,891 


Net Losses Paid Since Organization $393,019,596 


Had we used the values authorized by the National 
Convention of Insurance Commissioners, our sur- 


plus to policyholders would have been $53,988,426. 


The ‘‘North America’’ Companies write 
practically every form of insurance 
—except Life. 














New Standards of Valuation 
Necessary, Says Van Schaick 





LEGISLATIVE HEARING HELD 





Can’t Continue Average Market Value 
for Determining Assets, Declares 
New York Superintendent 





ALBANY, N. Y., March 8—At a 
hearing of the New York legislature 
Superintendent Van Schaick said it is 
imperative that the insurance department 
be given the power to adopt methods 
and standards for valuation of assets. 
Unless some sort of legislation on this 
subject is provided, “when Dec, 31, 1933, 
rolls around we will be in the situation 
that nobody in the department can do 
anything. The present valuation of se- 
curities upon the average range of the 
market cannot be continued as a basis.” 
Superintendent Van Schaick declared 
that this was one of the most important 
bills before the New York legislature. 
It was attacked at the hearing by J. H. 
Doyle of the National Board on the 
grounds that it was giving the commis- 
sioner too broad powers. 


Difficult to Determine Condition 


In the discussion of affiliates, Super- 
intendent Van Schaick said there is no 
more perplexing problem than how to 
determine what the condition of a com- 
pany is after examination on account of 
the interlocking with affiliated companies. 
He said the legislation sought in this 
connection is to safeguard the future, 
that he is fearful that the present situa- 
tion in regard to affiliated companies 
might lead to dire consequences unless 
corrective measures are taken. Mr. 
Doyle criticised the bill. 

Mr. Doyle also opposed the restriction 
of investments to 70 percent of the un- 
earned premium in the loss reserve fund 
for companies other than life and to the 
type of securities now prescribed for 
minimum capital investments and for in- 
vestments of life companies. Superin- 
tendent Van Schaick argued that un- 
earned premiums and loss reserves are 
in the nature of trust funds and the pol- 
icyholders have a right to expect that 
at least a reasonable portion of such 
reserves should be invested in specific 
classes of securities. 


Day Without Loss Draft 
Activity, Unprecedented 





Never before in the history of fire in- 
surance have head and department offices 
passed through a working day which 
was not a standard holiday, when loss 
drafts were not being presented for pay- 
ment and others going out to claimants. 
No checks were sent out for payment 
because of the bank holiday. The loss 
departments this week contented them- 
selves with going through all the proc- 
esses up to the issuance of a draft and 
there they stopped. 

There was a general serious atmos- 
phere in offices although everyone 
seemed to feel that President Roosevelt 
had done the heroic and necessary act 
and they were all for him. Some offices 
were caught short for ready cash, not 
believing that Chicago and New York 
banks would close last Saturday. With 
most field men being held at their head- 
quarters and being instructed not to call 
on their offices for expenses, much work 
out in the territory naturally was inac- 
tive. The whole procedure was more or 
less abnormal and yet all hands adapted 
themselves to it, realizing that order was 
coming out of a chaotic condition. 





Cc. O. Talmage has changed the name 
of his agency organization in Omaha 
from General States Insurance Corpora- 
tion to the Union National. B. Rob- 


erts becomes president and E. E. 
Truelsen, vice-president. Mr. Talmage 
continues as secretary-treasurer and 


general manager. 








Sullivan Requires Extra 
Return on Dec. 31 Basis 











CONCORD, N. H., March 8.—Com. 
missioner Sullivan has directed fire and 
casualty companies doing business jn 
New Hampshire to file within 15 days 
statements developed on an actual se. 
curity market basis as of Dec. 31, 1939, 
in addition to the returns on the regular 
convention blanks. 

It is stated that the data requested will 
be treated confidentially and only used 
to determine whether or not the com- 
pany is safe, reliable and entitled to con- 
fidence. 











Cleveland Agents Working 


on Plan to Meet Emergency 





CLEVELAND, March 8.—The In- 
surance Board of Cleveland hopes to 
work out a plan in connection with the 
bank moratorium under which members 
will be able to pay their companies in 
line with the ability of customers to pay 
the agents; that ability will, of course, 
have some relationship to the restrictions 
placed by banks upon withdrawals. 

Many Cleveland agents are planning 
to issue binders, reporting them promptly 
to companies instead of issuing policies 
and delivering them to the assureds. If 
they do write policies they will hold 
them in their offices pending the work- 
ing out of some definite payment plan 
with each assured. By this process they 
hope to reduce credit risks and avoid the 
expensive operation of sending out poli- 
cies and later canceling if the assured 
is unable to pay. They also wish to 
avoid as much as possible the expensive 
and troublesome method of cancellation 
by registered mail. 

Many agents here think that under ex- 
isting conditions an arrangement should 
be made for the modification of the pres- 
ent cancellation rule so that policies may 
be canceled flat within a period of 60 
days. 


Now Convention Values May 
Be Needed for Cash Item 


Insurance companies are wondering 
whether a standard of valuations may 
not have to be set up for the cash item 
in company statements. There is the 
amortized basis of valuation for bonds 
and the so-called convention basis for 
stocks. If bank accounts are to be 
frozen in part, there may have to be 
some sort of average arrived at for valu- 
ing the cash item. Up to two or three 
years ago, a company would be criti- 
cized for holding too much cash on the 
ground that it was losing interest. Then 
came the great stampede for liquidity 
and in the last annual statement particu- 
larly a large cash balance was cited with 
pride. Now a large cash balance will 
probably prove to be no longer the sum- 
mum bonum. 





Acceptances of Risks by 
Agents Is Not Interrupted 





NEW YORK, March 8.—Agents at 
certain centers have written or wire 
their head offices asking if they were still 
free to accept risks. The response was 
universally “yes.” Companies do not in- 
tend that agency plants should be seri- 
ously damaged because of a temporary 
condition. -The extent to which business 
will be taken, however, is governed by 
the record of each agency. Agents whose 
record is good are assured of the utmost 
consideration, while chronic delinquents 
will be held to close limits. 


The Federal Hardware & Implement 
Mutuals and the Hardware Mutual Cas- 
ualty have appointed two new salesmen 
in Ohio, they being W. E. Parsons, sta- 
tioned at Columbus, and R. P. Anderson 
at Cincinnati. 
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Writing Farm Cover Direct 
for Mortgagee Condemned 





ILLINOIS AGENTS HIT SYSTEM 





Placing Business by Contract Unfriendly 
to Agent, Resolution Says—Rosse 
Case Comments 





The board of directors of the Illinois 
Association of Insurance Agents has 
adopted a resolution expressing the opin- 
ion that the writing of farm business of 
mortgage loan companies by contract is 
unfriendly to the local agent. The reso- 
jution appeals to the companies which 
hold such contracts to discontinue the 
practice and restore the business to the 
local agent. 

In the memorial, the Illinois associa- 
tion directors say it has come to their 
attention that certain farm writing com- 
panies are covering under the terms of 
an open policy agremeent the mortgagee 
or loan company where assureds are de- 
linquent in premium payments or where 
foreclosure proceedings have been 
started. This frequently eliminates the 
resident agent, the statement declares, 
who has often obtained and serviced the 
business for the identical company that 
takes it away. 


Laxity in Underwriting 


Under this system, according to the 
resolution, certain laxity in underwrit- 
ing becomes prevalent. 

Rosse Case, past president and now 
chairman of the farm committee of the 
Kansas Association of Insurance Agents, 
has written to THe NationaL UNDER- 
WRITER On the same subject. He states 
he is informed that several companies 
have gone into the mail order business 
on farm insurance and are writing all of 
the business which certain life insurance 
and mortgage companies will place with 
them, totally disregarding the local 
agent. 

What Agent Must Do 


Mr. Case states that the farm writing 
agent must go to the farm, make a 
thorough inspection, estimate of values, 
fill out a long application, insist the as- 
sured apply for not more than three- 
fourths of the actual cash value of each 
building, get the application and war- 
ranty signed and usually have consider- 
able correspondence with the insurance 
company. The agent, therefore, he 
states, resents the practice of compa- 
nies writing policies in his own terri- 
tory with no warranty on the part of 
the assured as to values, no inspection, 
no information as to the physical con- 
dition, fire hazards or moral character 
of the owner. 


Agents Are Diligent 


The farm writing agents, according 
to Mr. Case, have for two years been 
working diligently to get farm insurance 
reduced to the amount which should be 
carried under present conditions. Now 
he said, the companies on this direct 
business are doing just the opposite from 
what they have asked the agents to do. 

This practice, Mr. Case states, is more 
serious than the ordinary bank agency 
situation. Mr. Case expressed the be- 
lief that the question should be discussed, 
and that the agents’ conference commit- 
tee should take it up with the companies. 


Certain Premium Notes Are 
Eligible for Rediscount 





A bulletin has been sent out by the 
National Board informing agents that 
the federal reserve board has ruled that 
notes given for premiums are eligible 
for rediscount by the federal reserve 
banks. Complications are possible if 


these notes are discounted. Such notes 
may be discounted if they are given by 


in the production, manufacture or dis- 
tribution of goods. The reserve board 
held that such notes are issued for com- 
mercial or agricultural purposes within 
the meaning of the federal board regu- 
lations and accordingly are eligible for 
discount if they comply in other respects 
with the applicable provisions of the law 
and of the board’s regulations. 


Reece Injunction Upheld 


NASHVILLE, TENN., March 8.— 
Although J. I. Reece, former Tennessee 
commissioner of insurance and banking, 
terms the charges of the $100,000 bond 
theft against him a “frameup,” the court 





has refused for the second time to dis- 
solve the injunction impounding Mr. 
Reece’s property. Mr. Reece has issued 
another lengthy statement professing his 
innocence. 


N. Y. Bill Gives Plenary 


Power to Commissioner 





After midnight Tuesday morning the 
New York legislature without reference 
to committee and in accord with the 
emergency message of the governor 
passed senate bill 1435 empowering the 





superintendent of insurance to suspend 
any provision of the insurance law in 
whole or in part during the existing 
emergency and to make or amend any 
rules and regulations imposing any nec- 
essary condition on the conduct of busi- 
ness of any insurer and to safeguard the 
interests of policyholders and beneficiar- 
ies and the public generally. This bill is 
similar to house bill 1939. Senate bill 
1437 is the same as house Dill 1941 
passed in the same manner which em- 
powers the governor during the emer- 
gency to suspend any provision of the 
banking or insurance laws in whole or 
in part and to make or amend any rule 
or regulation thereto. 








Established 1825 


The Pennsylvania Fire Insurance Company’s 
December 31st, 1932 Financial Statement 


shows that 


91% of its investments are gilt-edged bonds. These bonds 
are rated by Moody’s Investors Service (officially recognized 
by the New York Insurance Department) as follows: 


53% rated Aaa (highest rating) 
3% 

— 
only 3% are rated lower than A 


Aa 
A 





A 100% Company For More Than a Century 











Copr. 1933, The Pennsylvania Fire Ins. Co. 


It is not forgetful of good underwriting practices in Prosperous 
Days—nor does it cramp its Agents in Periods of Depression. 


—It is ever constant———_ 


THE PENNSYLVANIA FIRE INSURANCE 


COMPANY 


wae OO 


Writing Fire Insurance and All Kindred Lines 


NOTE 


150 William Street, New York 


—_——— ) 


This Company’s condensed Financial Statement 
of December 31st, 1932, with complete portfolio 
of investments, gladly furnished upon request. 
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Indemnity 


Insurance Company of 


North America 
PHILADELPHIA 
CAPITAL $1,000,000 
e 


Casualty 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Combination 
Residence Policy and Complete Golfer’s Policy 


issued jointly with allied fire companies. 





W. U. A. President to Speak 
at Managers’ Night Meeting 





A big turnout of company and organ- 
ization managers and executives is ex- 
pected at the “managers night” dinner 
and 20th anniversary celebration of the 
Cook County Field Club to be held in 
the Union League Club, Chicago, March 
20, especially in view of the fact that 
the club has not held one of these af- 
fairs for a number of years. An elab- 
orate program is being prepared under 
direction of President F. B. Ingledew. 
The principal speaker is Walter D. Wil- 
liams, president of the Western Under- 
writers Association and western man- 
ager Security of New Haven. 

The jollification will be heightened by 
a skit presenting an interchange between 
a modern special agent and company 
manager on questions of the day and 
by a quartet of field club members who 
will sing parodies on popular songs di- 
rected at some of the notables attend- 
ing. 

George Coleman, retired, formerly 
connected with the Continental and the 
Royal and the oldest living past presi- 
dent of the club, will be called on. Su- 
perintendent Palmer of Illinois has sig- 
nified he will attend, as have many 
managers and executives. H. J. Bur- 
ridge of THE NATIONAL UNDERWRITER 
will be toastmaster. The dinner is 
scheduled for 6 p. m 


Chicago Loss Figures 


The Chicago Fire Insurance Patrol 
finds that in the completed figures the 
total loss in the city last year was $8,- 
412,652. The loss on buildings was $4,- 
584,889 and on contents $3,827,763. The 
total insurance carried on buildings and 
contents was $495,501,397. The losses ort 
sprinklered fires were $929,982, there 
being 269 different fires. Twenty-eight 
were unsatisfactory causing a loss of 
$724,551. The unsatisfactory fires were 
those at which more than five heads 
fused. There were 3,371 automobile 
fires reported. The losses per month in 
Chicago last year were as follows: 





0s SCOT TER ORCL TO Cr $ 857,505 

1 a EN RS TCR ee age 1,039,107 

March 68 

April 

May 

June 

July 

August 

September 

ES + 26 soauatnne nee eae rem 323,472 

re ee ree 404,576 

ee errr ee ser 1,291,880 
oo Pree ey Per ee $8,412,652 


Illinois Welcomes Bridges 


L. H. Bridges, grand supervisor of the 
Blue Goose, who has just recently been 
transferred by the Home of New York 
from Nebraska to Illinois, was welcomed 
to the Illinois pond at a dinner and initi- 
ation ceremonies Monday evening. R. D. 
Wiley, most loyal gander, relinquished 
the chair to Mr. Bridges, who admin- 
istered the obligation and delivered a 
short address, expounding some of the 
principles of the order. 

Among those initiated were R. O. Mat- 
son, assistant manager, M. B. Rothrock 
and Norman L. Swanson, inspectors, 
Illinois Inspection Bureau; J. C. Starrett 
and V. J. DeGuir of the Home, and W. 
C. Bond, automobile superintendent for 
the Sun. 


Moratorium on Fires 


Whether it is a coincidence or a ques- 
tion of cause and effect, a moratorium 
on fires accompanied the national bank 
holiday. Perhaps the action of the com- 
panies in broadcasting the information 
that payment of losses would be de- 
ferred, had an immediate effect. A pre- 
meditated fire would be suicidal today, 
with the prospect of being indemnified 
in a few weeks or months, maybe. 
Losses during the week dropped to a 
low point, only a scattering of small 
fires being reported. 





——= 












| INSURANCE STOCK 
| QUOTATIONS 














By H. W. Cornelius, Bacon, Whipple & 
Co., 112 W. Adams St., Chicago, 
at close of business March 4 


Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ..... 10 1.60 36 37% 
Aetna Fire ..... 10 2.00 27 3 
ethe. LAI. 060 0 10 = 11% 124 
Amer. Alliance... 10 1.00 104% iil 
American, N. J.. 2.50 .50 6% 7% 
Amer. Surety ... 25 ap 8% 94 
Automobile,Conn. 10 1.00 13% 144% 
RT 100 16.00 325 350 
Carolina 10 <a 9 ll 
City of N.. ¥ 100 2.50 65 75 
Conn. Genl. .... 10 .80 19% 20% 
Contl. Assurance 10 2.00 25 27 
Continental Cas. 5 sane 6 7 
Continental Ins.. 2.501.20 13 144% 
Fidel.-Phenix ... 2.501.20 13 14 
Fireman’s Fund. 25 3.00 40 1 
Fireman’s F. Ind. 10 pane i oe 
Firemen’s ....... 5 -60 5% 6% 
Franklin Fire... 5 1.00 10 ll 
Glens Falls ..... 10 1.60 20% 22 
Globe & Rutgers 25 ASS 32 36 
Great Amer. Ind. 1 a 5 
Great American. 5 1.00 10 11 
FRALTAR oc ccccccs 10 .90 7 8 
Hanover ........ 10 1.60 18% 19% 
Harmonia ...... 10 1.80 7 8 
Hartford Fire... 10 2.00 34 35 
Home, N. Y..... 5 1.00 12% 13% 
Hartford St. B.. 10 1.60 38% 40 
Home F. & M... 10 2.00 20 22 
Homestead ..... 1 er 6 7 
Ins. Co. of N. A. 10 2.00 28 30% 
Lincoln Natl. L.. 10 2.50 30 33 
Maryland Cas.. 2 ae 2 3 
Mass. Bonding... 25 2.00 9 12 
National Cas..... 10 .40 5 
National Fire... 10 2.00 37 38 
National Liberty 2 .10 3 3% 
National Surety. 10 eas 5 6 
National Union.. 20 - 18 22 
New Amst. Cas.. 10 1.50 12 13 
New ren 10 .50 8 10 
_— River ... 2.50 .60 8 9 
N. W. National.. 25 5.00 70 75 
Occidental ...... 10 fac 9 11 
Pac. Mutual..... 10 2.00 26 27 
Phoenix, Conn.. 10 2.00 45% 46% 
Prov. Wash. .... 10 aie 16% 17 
Sprefid. F. & M. 25 4.50 62 64 
St. Paul F. & M. 25 6.00 102 38105 
Ban BAGG. sess 00 rec 240 260 
ei yg ore 100 16.00 323 328 
Oe ees 4 1.20 16% 17% 
U. S. Mid. & G 2 ae 3 4 
Westchester 2.50 1.00 11% 124% 


Kansas Bill Gives Plenary 
Powers to Commissioner 





TOPEKA, KAN., March 8.—Under 
emergency rules the Kansas legislature 
has passed a bill giving plenary powers 
to the insurance commissioner in the 
present financial situation. The commis- 
sioner and governor may make any rules 
relative to the payment of premiums, the 
making of policy loans and the payment 
of claims by any class of insurance com- 
pany in this state. Further the commis- 
sioner and governor are authorized to 
bar from this state those foreign com- 
panies which do not make satisfactory 
agreements to handle their business 
under the rules and regulations adopted 
for domestic companies. The bill has 
been signed by the governor and is now 
in effect and the commissioner is draft- 
ing the rules and regulations. 


Approve Iowa Legislation 


DES MOINES, March 8.—At the 
midwinter meeting of the Iowa Asso- 
ciation of Insurance Agents the execu- 
tive and legislative committees discussed 
insurance legislation and particularly the 
anti-rebate and anti-discrimination, 
agents qualification amendment and resi- 
dent agents act. All three were given 
the hearty approval of the joint com- 
mittees. 

The 15 local boards in the state were 
advised individually and also as a body 
to write and wire their legislators rec- 
ommending the adoption of the entire 
legislative program as outlined. 

Speakers at the luncheon meeting 
were Commissioner E. W. Clark, 
Kimball of the Iowa department, and 
Tom Watters, insurance attorney. 

It is planned to hold the annual meet- 
ing in Fort Madison next August, dates 
and program activities to be announced 
soon. 
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Underwriters Laboratories 
Demand Better Auto Locks 





MANUFACTURERS GET BUSY 





Withdrawal of “Approved List” Forces 
Issue—Inspection and Approval 
Resumed After Conference 





Some hope for the automobile theft 
and stripping situation in this country, 
especially in and around Chicago, where 
it has been the worst, is seen in the 
action of the Underwriters Laboratories 
in deciding to reconsider the inspection 
and approval of improved locks and 
locking devices, and the setting up in- 
formally of a new set of standards which 
lock manufacturers must meet. The 
laboratories several weeks ago discon- 
tinued issuing the list of improved de- 
vices, concluding that practically all 
locks used on American automobiles fail 
to meet the requirements of present con- 
ditions. 

Lock manufacturers immediately ex- 
pressed a willingness to work in close 
cooperation with the laboratories and in- 
surance men to develop a type of lock 
that would be difficult to open quickly. 
A meeting was held in Chicago a few 
days ago attended by J. Ross Moore, 
manager National Automobile Under- 
writers Association, and E. L. Rickards, 
branch secretary in Chicago. 


Minimum of 15 Minutes 


The laboratories have not gone so far 
as to set down a definite set of require- 
ments for locks which may be approved. 
However, generally it will be required 
that they cannot be opened within 15 
minutes. Laboratories’ experts believe 
that the situation can be met by a good 
type of cylinder lock with allowances 
held to a minimum. It is admitted that 
the combination lock, which some years 
ago was used for locking the ignition 
of at least one make of automobile, and 
which now apparently is not used by 
any, is very difficult for auto thieves to 
pick. Its wide use on automobiles, ac- 
cording to laboratory experts, would go 
far toward beating the crook. It has 
not come into use because its cost would 
be a great deal more than the type of 
locks now used. Also, there is the psy- 
chological factor that no lock is of any 
use unless it is locked. Lock and car 
manufacturers and insurance men find it 
necessary to develop a type easy to op- 
erate as well as efficient. Many people 
fear they will forget the combination at 
critical moments. 


See No Permanent Solution 


It is admitted there is little likelihood 
of any automobile locking device ever 
being developed that will for very long 
foil auto thieves. Yet if considerable 
time is required to pick a lock the auto 
thieves’ operations will be curbed. They 
are bold, yet plan their operations so 
the act of taking a car requires only a 
moment or so. They have developed 
what is known in the profession as “jing- 
lers,” a species of thin master key which 
can be moved up and down to actuate 
the pin tumblers or plates into align- 
ment. Another clever device developed 
commercially but used extensively by 
thieves, is the so-called “picking gun,” 
which contains a needle that vibrates 
vertically when a button is touched and 
moves the tumblers into alignment. 
However, even before these modern de- 
vices appeared, auto thieves had little 
difficulty in driving away any car they 
selected, as manufacturers furnish key 
makers blanks and data on all keys so 
duplicates can be made. : 


Crooked Key Maker Problem 


The auto theft rings quickly took ad- 
vantage of this service by making con- 
nection with lock men who would not 
require the references usually demanded 
for this service. : 


time have refused to write automobile 
insurance on certain makes of cars which 
were particularly “hot” unless equipped 
with the improved locking devices. Since 
the Underwriters Laboratories has with- 
drawn its approved list it has been dif- 
ficult for owners of such cars to get their 
insurance. Out of the Chicago meeting 
came assurances from manufacturers 
they would concentrate on the problem. 
Several better types of locks have been 
shown to laboratories men and it is ex- 
pected manufacturers shortly will begin 
bringing in their products for tests. 
Whether this action may result in the 
National Automobile Underwriters As- 
sociation again considering allowing 


credits on approved devices is not 
known, although it is a possibility dis- 
cussed informally. Very likely this will 
not occur as underwriters find the human 
factor more uncertain than the lock. 


Alabama Emergency Bill 


MONTGOMERY, ALA., March 8.— 
Extraordinary emergency powers are 
conferred upon the insurance superin- 
tendent in identical bills introduced in 
both branches of the legislature. 

The superintendent would be author- 
ized to adopt and promulgate regulations 
that may be deemed necessary for estab- 








lishing safe and sound methods for the 
transactions of business by insurance 
companies of all classes. 

Upon the promulgation of any such 
regulation, any law or any part of any 
law which may be in conflict with any 
such rule or regulation, would be sus- 
pended and continue to be suspended so 
long as such regulation continues in 
ferce, but upon the revocation of such 
regulation and upon expiration of the 
new legislation by limitation, all of such 
laws which have been suspended shall 
be in full force again. 


Southern Minnesota agents will hold a 
regional meeting in Owatonna March 15. 









































you can 


on the whole hearted cooperation 
of "an agent's company." 
will have no regrets if you build 
with Ohio Farmers. 





BUILD WITH OHIO FARMERS 


Build your agency on a solid foundation, 
grounded on years of service, stability, strength. 
Build with lasting materials, safe in the future be- 
cause the past has proven them safe. Build with a 
company as solid as stone, as firm as rock, as strong 
as steel. .. Modern builders use age-old materials 
erected by modern methods. Ohio Farmers ap- 
plies modern methods to the time-tested principles 
of insurance protection. . . With Ohio Farmers as 
the foundation of your agency, 


build confidently, relying 


You 


PROTECTION 
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AS SEEN FROM CHICAGO 





OPPOSED TO THE FEE 


There is much protest arising from 
brokers and agents that control small 
dwelling house and household furniture 
risks in Chicago and Cook county over 
the $1 fee charged for premiums less 
than $15. Many assureds are refusing 
to renew their policies because they ob- 
ject to the extra cost. Cook county 
field men who work in the class 2 dis- 
trict say that the small policyholders 
are very much aroused over this because 
they think everything else has come 
down and they are being charged more 
for their insurance. 

- = * 
LLOYDS BEING LIQUIDATED 


The American Preferred Risk Under- 
writers, a Lloyds organized some years 
ago at Chicago, and its attorney-in-fact, 
United States General Underwriters, are 
being liquidated under a trusteeship, E. 
O. Winzer, well known accountant, 
being the trustee. Creditors are being 
offered 50 cents on the dollar. Those 
who purchased underwriterships are 
wiped out. The securities put up by the 





underwriters turned out very well, the 
realization being between 40 and 50 per- 
cent of the 1929 valuations, which is 
better than the Dow-Jones average on 
the “big board.” The underwriters were 
given the privilege of purchasing their 
own securities, which probably resulted 
in a better price than sales on the open 
market. 
a 


ADAMS JOINS RICE & CO. 


Joseph Rice & Co., Chicago insurance 
adjusters, have added to the staff D. C. 
Adams, a thoroughly experienced gen- 
eral investigator and adjuster. Mr. 
Adams has had 12 years’ experience in 
insurance with various companies in 
Massachusetts, Kentucky, Tennessee, 
Alabama, Arkansas, Indiana, Ohio, Illi- 
nois and Michigan. 

* * * 
LUCAS JOINS CHILDS & WOODS 


N. C. Lucas, who has been assistant 
manager for the Travelers at Cincinnati, 
has been appointed life manager for the 
well known Class 1 agency in Chicago 
of Childs & Wood, which has taken on 


the representation of the Travelers for 
life insurance. Mr. Lucas has been con- 
nected with the Travelers for about 13 
years, starting in Milwaukee and later 
being assigned to Columbus, O., and 
then to Scranton, Pa., before being sent 


to Cincinnati. 
*x * 
CALL OFF ILLINOIS MEETINGS 


The Illinois Association of Insurance 
Agents and the Illinois Insurance Fed- 
eration have called off their midyear 
meetings at Springfield for Thursday 
owing to the banking moratorium de- 
clared by Governor Horner and the gen- 
eral exigencies of the day. The banquet 
in tribute to Insurance Superintendent 
Ernest Palmer had been scheduled but 
Mr. Palmer stated that he did not know 
whether he could be present or not, 
owing to the unusual demands of the 
critical hour that might call him out of 
Springfield. Thus it seemed best to call 
the whole deal off. 


Halt in Premiums Embarrassing 


Agencies that have been paying back 
balances with current collections are 
likely to be seriously embarrassed by 
the present drying up of income. An 
agent might go along indefinitely, meet- 
ing past obligations out of current re- 
ceipts, so long as the flow of premiums 





to him did not come to a sudden halt, 
Now that that has occurred and unless 
there is a quick return to normal busi- 
ness transactions, such agents are likely 
to be faced with the necessity of making 
an accounting. 


W. U. A. Committee Named 


The committee on order of business 
has been appointed for the annual meet- 
ing of the Western Underwriters Asso- 
ciation at White Sulphur Springs, April 
11-12, consisting of John M. Thomas, 
National Union, chairman; F. M. Gund, 
Crum & Forster; E. A. Henne, America 
Fore; A. F. Powrie, Fire Association, 
and R. H. Williams, Travelers. 


New Idaho Tax Bill 


BOISE, IDA., March 8.—A new pre- 
mium tax bill adopted by the Idaho 
legislature would increase the rate on 
all classes of insurance from 2 to 3 per- 
cent following the virtual defeat of the 
measure to increase the tax on pre- 
miums of legal reserve life companies 
only from 2 to 5 percent. Approval by 
the governor is regarded as assured. 


The Hoffmann-Footman Agency, Kan- 
sas City, Mo., has taken the_ general 
agency for the Girard of the Firemen’s 
group. 





PRACTICAL AGENCY EXPERIENCE 














Th 
Marine Insurance Company 





Kansas City Fire and 











knows the problems of agents— 


from actual agency experience! 


Practically the entire organiza- 


tion, from the officials through- 


out the personnel, is thoroughly 


acquainted with the "“agents’ 


angle." 














In offering a high character of 


service and a dependable finan- 


Organized and 
managed by R. B. 
Jones & Sons Inc., 

Kansas City, 
Chicago 


cial structure, we invite agents 
to call upon us on any insurance 
problem which may arise. We 
stress the point that "your cus- 


tomers are ours''—that we want 


our agents to rest assured of 


our fairness in dealing with their 


customers. 


Kansas City Fire and Marine 


Insurance 


Insurance Exchange 
Chicago, Ill. 


Company 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 











Time-tested 








a o D> 
Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 





1782 - - - 1933 


An Insurance Company that has endured and 
prospered for over 150 years is a good one to represent. 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty-one years means more 
than age— it means experience, sound and sane judg- 
ment, underwriting skill. 


PHOENIX 


INDEMNITY COMPANY 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street. 
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VIEWED FROM NEW YORK 





DISTRICT ATTORNEY SPEAKS 


By GEORGE A. WATSON 





his assertion Mr. Edwards revealed that 


The immediate economic crisis was |i the hold-ups of 16 filling stations the 


the chief topic of interest in the talk of 
E. N. Edwards, district attorney for 
the county of Nassau, before the New 
York Suburban Field Club in Brooklyn 
Monday. 

The President’s action in declaring a 
national bank holiday was both proper 
and essential, he declared. No bank 
could possibly withstand the, seepage 
that has been going on for the past few 
months. Mr. Edwards expressed the 
opinion that President Roosevelt is to 
have the greatest power extended to 
him that has ever been given to any 
President. Mr. Edwards hopes that the 
government will guarantee all bank de- 
posits and then perhaps place restric- 


tions on the banks until they feel them- | 


selves substantial enough to stand alone 
once more. Too much power has been 
in the hands of bankers in this country, 
he held. In comparison, Mr. Edwards 
reminded his hearers that there have 
been no bank runs in England and Can- 
ada. This crisis has awakened the United 
States to the realization that something 
has been radically wrong with its bank- 
ing system and there must be a new 
movement started. 

There must be a drastic reduction in 
government expenses. Mr. Edwards, 
himself a public official, asserted that 
men holding public positions should ap- 
preciate the fact that their own jobs de- 
pend upon the people’s capacity to pay 
them and that their salaries as well as 


all other costs should be adjusted ac- , 


cordingly. 

A surprising statement of the speaker 
was the fact that crime is decreasing, 
due to the depression, and to bear out 








Indiana Assembly Adjourns; 


Insurance Laws Are Passed | 





Aside from reducing the state insur- 


ance department from an independent 
office to a branch position in a group 
including banking and auditing, the ses- 
sion of the Indiana assembly which ad- 
journed Monday was pretty good to 
the insurance business. The most vital 
measure was that giving the insurance 
commissioner plenary powers to pro- 
tect the life companies in the present 
emergency. House Bill 381 permits for- 
eign insurers to reincorporate under In- 
diana laws and sets up legal require- 
ments for such reincorporation. 

House Bill 458 allows Indiana insur- 
ance companies to buy home loan bank 
stock. 

One measure that passed provides 
that companies organized and doing 
business under the Indiana laws may 
invest their funds only in the United 


States. The law previously permitted 
investments in foreign countries and 
provinces. 


Senate Bill 149 permits ten or more 
persons to incorporate a company to 
write accident, liability, real estate title 
and other forms of insurance and re- 
quires a capital stock of at least $100,- 
000 and deposit of at least $75,000 with 
the insurance department. 


Varley Back at His Desk 


C. V. Varley of Chicago, assistant 
western manager of the Springfield F. & 
M., who has been in the Mobile Bay 
district in Alabama for some weeks re- 
cuperating from an attack of the “flu,” 
_ now returned to his office in fine 
ettle. 


The Hedwall Agency, Minneapolis, 
Managed by A. E. Strudwick and b..e 
leffman, former vice-presidents of the 
. J. Hedwall Co., has taken over the 
business formerly handled by that 
agency. Mr. Hedwall is identified with 
the new company. 


| robbers netted only something less than 
$5 per station. 
* * * 
OPENS SPECIAL RISK DIVISION 


The Fire Companies Adjustment Bu- 
reau eastern department has established 
a special risk division for handling auto- 
mobile, airplane, casualty and inland 
marine losses and is now prepared to 
handle claims in each of these classes. 
R. S. Clinger is superintendent of the 
new division. He has had 20 years’ 
experience in adjusting and for three 
years has been manager of the bu- 
reau’s branch office a Williamsport, Pa. 

* 





The New York Ex-Fieldmen’s Society 
will hold its annual dinner at the Cloud 
club, New York City, March 15. It is 
composed of men who formerly traveled 
in New York state. 


R. R. Coupon Books Used 


Practically all field men and man 
_ company officials who travel west of Chi- 








cago are furnished with railroad coupon 
books, which were issued by the rail- 
roads several weeks ago. The coupons 
good for 2,000 miles, are being sold for 
$54. On the regular basis, this mileage 
would cost $72. Books good for 3,000 
miles are also available. This 1s one 
important avenue for saving that 1s being 
utilized by insurance companies. 


North Star Figures 


The North Star reports assets of $3,- 
963,692, increase $563,630. During the 
year $586,000 was contributed to surplus 
of the company. Premium reserve is 
$1,329,816, contingency reserve $336,786, 
loss and other reserves $428,398, surplus 
to policyholders $1,868,701. Net pre- 
miums were $1,517,337. 


Platt on Western Tour 


John O. Platt, vice-president of the 
North America, has been spending about 
two weeks in the central west. In com- 
pany with C. R. Tuttle, general manager 
of the western department, Chicago, he 
started on what was to be a tour of all 
the important cities in the western de- 
partment territory. They had visited five 
or six cities and landed in Cleveland on 
the day when the banks closed there and 





it became evident that the moratorium 
wave was about to engulf that entire 
section. Mr. Platt then abandoned the 
remainder of his proposed trip and re- 
turned from Cleveland to Philadelphia. 


No Policies Are Voided 


FRANKFORT, KY., March 8.—J. D. 
Talbott, Kentucky state auditor, _in 
charge of insurance departments, an- 
nounced that the banking holidays would 
not void any insurance contracts due for 
renewal, provided the assured could 
show that he had funds in bank, or 
available to meet the premiums. 


— 


INSTRUCTIONS IN OHIO 


COLUMBUS, O., March 8.—Super- 
intendent Warner of Ohio this week ad- 
vised that insurance policyholders should 
consult the representatives of their com- 
panies relative to lapsed payments. 
There is no law in Ohio governing 
lapsed payments, Judge Warner said, 
under a bank holiday, such as that de- 
clared by the President. He expressed 
the belief that no insurance company 
would allow a policy to iapse under 
present conditions. The department, he 
said, is powerless to act in such a mat- 
ter. 














“BURNED AND PAID FOR” 


N 1844, three years after its determined 

. start, The Camden Fire Insurance Asso- 
ciation was confronted by its first claim—a 
$525 fire loss. It would leave the treasury 
with $35 in cash. Yet the claim was ordered 
paid at once, and the secretary wrote across the 
entry in his registry “Burned and Paid For”. 


The Camden Fire has long since improved 
its record-system, but there can be no im- 
provement in the principles its directors then 


| 
| 


expressed. Today, with assets of $12,387,976 
and with policies in force in forty-five states, 
this company maintains its record of having 
met promptly every honest loss, and of never 
having failed to pay dividends on its capital. 


This month windstorm insurance attracts the 
eye of many agents. The Camden Fire is 
anxious to place its resources behind your 
windstorm risks. 


| 


| 


Send for this striking 
windstorm folder. 


Name 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 








CAMDEN FIRE INSURANCE ASSOCIATION, 


CAMDEN, NEW JERSEY | 


A sound, responsible Agency Company, founded in 1841 


Please send me a copy of your ‘‘windstorm’’ folder. I could be interested by an agency 
company with the financial strength of the Camden Fire. 





Address 








City &F State... = 
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Insurance Back of the President 


INSURANCE men all over the country, 
working wherever they may be, regardless 
of position, influence or political affiliation, 
are solidly behind President ROOSEVELT in 
his seizing the reins of government and 
mapping out a program that is definite and 
constructive. His inaugural address in- 
spired confidence and his taking immediate 
action the next day after he was seated in 
office, putting in effect a national banking 
moratorium, convinced the people at large 
that he had the courage to do something 
and did not delay action. What is needed 
in this country is some vigorous, concrete 
action that will bring about a unified bank- 
ing and financial system where the people 
at large will be protected. President 
RoosEvett deserves the highest credit for 
taking the initiative, assuming authority 
and intimating that he will ask for greater 
power, even of a dictatorial type, so that red 
tape can be cut, dickering and delay can be 
eliminated and some order can be brought 
out of chaos. 

The banking moratorium has established 
an equality between income and outgo. In- 
surance was caught between two fires. It 
was expected to pay out good money for 
claims and demands of all kinds. The life 
companies have been swamped for three 
years and more by policyholders’ loans and 
surrender values. They have acted as 
banking institutions. With moratoria be- 
ing declared all over the country, increas- 
ing demands were made upon them for 
funds. While they were paying out their 
good money meeting all demands, their in- 
come was shut off on account of the mora- 
toria, both banking and interest. It was 
an unfair condition. All classes of insur- 
ance companies were pretty much in the 
same boat although the life companies were 
faring the worst. Companies were con- 
fronted with unprecedented conditions. 


People held back on paying their premiums 
and yet claim payments and benefits were 
demanded immediately. Checks were re- 
ceived from policyholders and bounced 
back because a bank holiday had been de- 
clared. Yet the companies were asked to 
send currency or postoffice orders. Presi- 
dent ROOSEVELT’s incisive action, therefore, 
will balance the scales more evenly. 

The very moment that people heard about 
President ROOSEVELT’s proclamation on 
banking and it was known that he in- 
tended to act without delay and when it 
was realized that he was assuming dicta- 
torial power, the country responded most 
favorably and the people put themselves 
squarely in line with the new executive. It 
was a heartening response that the country 
gave him. It did much to inspire confi- 
dence and Monday morning there was an 
entirely different spirit among the people 
than there had been before. 

It is to be hoped that out of this collapse 
of the credit system can be rebuilt a finan- 
cial structure that will have the confidence 
of the people. The people have lost confi- 
dence in the bankers. They have excellent 
reasons for their shaken faith. What is 
needed now is a banking system far more 
rigidly supervised, removed entirely from 
sideshows and speculative enterprises. We 
can learn much from the Canadian banking 
system, which during this trying time has 
proved itself far superior to that in the 
United States. At least in that regard the 
United States can learn something from 
other countries. 

So far as the United States is concerned 
it needs full power behind the chief ex- 
ecutive without filibustering, ceaseless de- 
lay, dickering due to selfish motives and 
procrastination by small bore legislators. 
Insurance will stand solidly back of Presi- 
dent RoosEveELt in his “new deal.” 


Strengthened from Within 


Marcus AvRELIUS once said, “Man 
must be arched and buttressed from within, 
else the temple wavers to dust.” That is 
the individual in his emotional, mental and 
spiritual existence must have within him- 
self the power to resist disintegrating 
forces. Men look too much to material 
accomplishments for satisfaction. When 


they are disappointed in results or when 
the material is swept away, they become 
terrified. They rely too much on autside 
support in the day of trouble. When these 
fail they become bewildered and panic 
stricken. They should be self reliant. Men 
have developed individualism largely on 
the outside and have neglected inner props. 





—————» 


PERSONAL SIDE OF BUSINESS 





Alexander Smullan, well known class 
1 agent of Chicago, is in St. Francis 
hospital in Blue Island, Ill., with a frac- 
tured collar bone and shoulder and head 
wounds, suffered when the automobile 
which he was driving was struck by a 
slow moving train at a crossing at 120th 
street and Vincennes avenue. Mr. Smul- 
lan’s injuries are painful although not 
serious. 


G. M. Payne, former president of 
Rankin-Benedict, attorney in fact for the 
Manufacturing Lumbermen’s Underwrit- 
ers, a reciprocal of Kansas City, died of 
heart ailment at his home last week. 
He had been affiliated with the enter- 
prise for 31 years. 

A. S. Baty, a skilled accountant with 
a lifetime of insurance experience, has 
been appointed examiner by the IIli- 
nois insurance department. Mr. Baty 
did notable work in the Missouri rate 
case in preparing the statistical side. 
He was formerly comptroller at the 
head office of the American Central. 


‘Bollowing adjourament of the amuatt 
meeting of the Southeastern Underwrit- 
ers Association in New ‘York, J. S. 
Raine, secretary of the organization, left 
for Atlanta by automobile: in company 
with his daughter. Although he had been 
attending sessions of the executive com- 
mittee of the S. E. U. A. for two days 
previous to the general meeting, Mr. 
Raine has been in New York three 
weeks, representing his organization on 
the committee of regional representatives 
studying fire and windstorm forms with 
a view to reducing their number. 


Superintendent G. S. Van Schaick of 
New York remained in Chicago only 
during the early part of the first day’s 
deliberations of the executive commit- 
tee of the National Convention of In- 
surance Commissioners. He left about 
the middle of the afternoon for Wash- 
ington to attend the inaugural cere- 
monies. 


Oscar C. Thieleman, chief accountant 
American of Newark has retired after 
50 years of service. 


C. C. Carley, St. Paul branch manager 
of the Underwriters Adjusting, died last 
week after suffering a paralytic stroke 
three weeks previously. The funeral 
was held Thursday in St. Paul. Mr. 
Carley was 47 and had been connected 
with the Underwriters Adjusting 12 
years, prior to which he was a staff ad- 
juster of the Western Adjustment. A 
successor has not been selected. 

T. H. Ratigan, Boston, for six years 
senior member of John e Paige & Co., 
died Saturday following an operation. 
He had been in ill health for several 
months. Mr. Ratigan who was 65 years 
old, had been associated with the John 
C. Paige Co. for nearly half a century. 


The G. S. Seymour & Sons Agency, 
LaPorte, Ind., is celebrating its 75th an- 
niversary. George F. Seymour, son of 
the founder, is now sole owner. 


Charles J. Lund, manager of the Gen- 
eral Inspection Bureau, Minneapolis, 
has completed his 25th year with the 
bureau. A testimonial dinner to Mr. 
Lund was given by the Minnesota Blue 
Goose, 80 members attending. C. E. 
Nugent, most loyal gander, spoke on 
behalf of the pond and introduced the 
master of ceremonies, L. F. Daniel, 
Scottish Union & National. L. L. Law, 
London Assurance, on behalf of the 
pond presented Mr. Lund with a pair 
of engraved Blue Goose cuff links. F. 
H. Barney. Minneapolis local agent, for- 
merly a field man and a charter member 
of the Minnesota pond, recounted his 
early association with Mr. Lund which 
began 30 years ago. Telegrams and 


“. 





letters were received from old time 
members of the pond now living in other 
parts of the country. Mr. Lund entered 
the insurance business in 1889 with the 
North British & Mercantile. 


Ralph B. Ives, president of the Aetna 
Fire, is on a West Indies cruise. 


Duane T. Stover, secretary of the Har- 
ris, Burns & Co. agency of Wichita, past 
president of the Wichita Insurors and 
now vice-president and chairman of the 
executive committee of the Kansas Asso- 
ciation of Insurance Agents, will be mar- 
ried March 16 to Miss Florence Chism 
of Wichita, who has been with the in- 
surance department of the Wheeler, 
Kelly, Hagny Trust Co. for the past ten 
years. 

Thirty-five members of the Central 
Kansas Field Men’s Club attended a din- 
ner in Wichita in honor of Col. Sam F, 
Woolard, Kansas state agent for the 
American Central, who has just com- 
pleted 40 years of field service with his 
company. Austin Stone, past president 
of the club, presided and short talks were 
made by C. A. Keenan, assistant general 
agent American Central; H. C. Seitz and 
Howard Pate, Oklahoma field men of 
the company. William Moore, secretary, 
read a large number of congratulatory 
letters and telegrams. W. E. Landers, 
who with the aid of Mr. Woolard and 
others organized the Central Kansas 
Field Men’s Club over ten years ago 
and served as the first president, pre- 
sented Mr. Woolard with a handsome 
brief case. 

The Kansas Blue Goose also gave a 
dinner for Mr. Woolard in Topeka 
March 7. J. F. Springer of the Western 
Adjustment and Curtman Maupin of the 
Home were in charge. 


J. B. Branch, chairman of the board of 
the Providence Washington and the 
Anchor, died at the age of 82. He was 
born in Brooklyn Feb. 18, 1851, and en: 
tered the employ of the American of 
Providence in 1869, two years later going 
with the Newport Fire & Marine, formed 
to take over the American. He became 
assistant secretary in 1874 and the next 
year when the Newport was combined 
with the Providence Washington be- 
came assistant secretary. Mr. Branch 
was elected secretary in 1881, vice-presi- 
dent in 1889, president in 1904 and chair- 
man of the board and finance committee 
in 1922. 





Remittances To and From 


Home Offices Last Year 








Additional statements of remittance to 
and received from home offices by 
United States branches of alien compa- 
nies in 1932 have been reported to the 
New York department. 


To From 
Northern Assur .... §$ 97,858 3,473 
Tokio M. & Fire.... 35,516 61,309 
State Assur. ...cces 27, 123,281 
Royal Exchange.... 931,348 1,149,707 
CEEEUNG: «0k nnv.0ne os 39,041 4,792 
ndon & Lanc. 6,177 9,365 
Law Union & Rock. 16,713 3,885 
British America. 7,280 18,494 
British Gen... «vets MUBGR, :, <-~: ads oon 
Stewart Maunsell Is Chairman 


Stewart Maunsell of New Orleans has 
been made general chairman on ar- 
rangements for the annual meeting of 
the Louisiana Insurance Society to be 
held in his city April 20-21. C. P. 
Gould, president of the New Orleans 
Insurance Exchange, will act as official 
ost. 


General Agents’ Meeting 
The annual meeting of the American 
Association of Insurance General 
Agents will be held in Atlanta, Ga., 
May 22-23. 
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ANNUAS$I 
ALTNA LIFE INSURANCE COMPAN} 


MORGAN B. BRAINARpR 


FINANCIAL CONDITION AS OF 
DECEMBER 31, 1932 


AETNA LIFE INSURANCE COMPANY 


ASSETS 

Cash ‘onhend and in Maks icccccessecveceseviwt $ 10,173,572.04 
Real estate (including Home Office Building)........ 25,038,157.05 
eh a AS reir ree 75,188,392.61 
gE RR eRe Bestel aime 145,000.00 
"Bonds and stocks «2.4.2 88). F808. eh EL, 231,468,815.35 
Loans secured by policies of this Company.......... 76,417,977 46 

Premiums in course of collection and deferred 
a eS et ree ee ee Pee 18,447 ,588.60 
Foterek Gib gn accrued 220). i i eh sk. 9,667,733.00 
SS Ey ee ee ere ee ee ee 56,626.93 
te. MED: 5. 6nd a ckdewen ree seaee $446,603,863.04 


: : : 83RD ANNUAL STATEMENT 


LIABILITIES 
Reserves under policy contracts...........seeeeees $354,752,800.55 
Premium reserve, Accident and Liability Department 10,182,375.90 
Reserve for claims awaiting proof and not yet due.. 12,536,801.47 
Reserve for liability and workmen’s compensation 
RF Set ocss eerste shai DRIED bpm's SM QOretnle Ove 16,511,335.72 


Reserve for dividends payable to policyholders...... 7,627,021.48 
Premiums paid in advance and other liabilities to 
IIE is. 6.655. stunk esos tie EASES PONE «bo 6 2,099,741.77 
Total liability under policy contracts............ $403,710,076.89 
Resefve for takes not yet due...........0cscceeees 2,360,690.61 
Milpcdianess MANS 60. 5 EB BWA ho ew cei 3,691,523.13 
COMETH “TOHRTVE a ceis icc nccieccecccticdirccswese 11,500,000.00 
ERS Wes elas -s na Goal ca pauee On Meee $421,262,290.63 
Surplus to policyholders: 
TCL OR Meare $15,000,000.00 
NINE: 6.n50.0490% 6 Aoeemiet 10,341,572.41 25,341,572.41 
ROL 60ciwdscnstaedpeesd cereal e685 eReaS $446,603 ,863.04 





AUTOMOBILE INSURANCE COMPANY — : 


ASSETS 

een Oi eed Sind fe WOON no sickinci ss ciknscacnssic $ 1,398,980.81 
Real estate acquired by foreclosure................. 71,200.00 
I DOOR 6.5 5:0: rditetnne es Aa8S> de EMS + Soh WO 39,400.00 
Ree ms "OE SPER de ATP 15,984,152.99 
Amens’ TE Asad. oad mak ec ocd hakeds ik se 1,859,165.28 
ioherest Garand aonred:. . oo... iiss ose ican TR 94,385.87 
INES sk 0k sce sitivioedenadedonsaeaheustied 538,051.10 

PT ee $ 19,985,336.05 


20TH ANNUAL STATEMENT 


LIABILITIES . 

I ING oss ccs netega ce v eed tnreets cece eee $ 4,691,327.67 

IIE issn nr: 5 4 Fees ENN TORO 1,519,331.03 

NE NE 0g oo ss sake one s GREER YONG 364,664.57 

Ae ee DD ok. RTE aw ae. 264,377.44 

eo Be EO, 3 x FR rer rere 1,750,000.00 

CORIRIMINEY DORBUNE. 555.050 dh Ta Ba ime doo Geos 5 3,350,000.00 

PRN 6 icccin.s.cichs Kea howceddeavatancend $ 11,939,700.71 

Surplus to policyholders: , 

MEL S onteekcss cceeeuee eee $5,000,000.00 

EN A A ere ee 3,045,635.34  8,045,635.34 

MEME. in cGubvsnteweas intr oaneee RV TETT Ete aek es $ 19,985,336.05 


*Bonds have been valued on an amortized basis; stocks on the basis of values adopted by the National Convention of Insurance 
Commissioners. 


The Aetna Life Insurance Company and Affiliated Compani 
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UASTATEMENTS 
\NAND AFFILIATED COMPANIES 


NARpRESIDENT 











Premium Income — All Companies — 1932. . $ 120,132,161 
Total Income — All Companies — 1932... 150,444,271 
New Life Insurance Paid for in 1932 ..... 546,468,194 
Life Insurance in Force ........+..+. + 3,457,450,658 
> 
) 
AETNA CASUALTY AND SURETY COMPANY : : : : 96TH ANNUAL STATEMENT 
ASSETS LIABILITIES 
Cash on hand and in banks...............0.e0ee0. $ 1,900,383.47 WN MR SF iin Cov ing 305 ce endo decctl $ 8,640,820.86 
Real estate acquired by foreclosure................. 253,550.00 EAGOER Te SC oi. 6 0rd 6 8 ee statin atetee 6,289 ,646.69 
PROSE, cl Sl ettA Me Wee Cc dus ds cacccccccees 986,958.41 Comminsion: weeerWe 2.0 220556... Ae 503,728.18 
A OU Be Be IID, sce de cuvncvawsece 25,165,830.03 OC ER 66's ca haWews coxdaedeedeateene es 650,712.69 
en Wr GUI Se ok. . cacadac cesdee cesses 2,805 867.45 Pe IIS 6 icin cece ckcccndedaek van decdees 1,139,491.20 
Pee GW ON GING onc nc ccccndcncciccncsecs 249,325.84 Comiiiggticy! NONNUO-.. os ccvcsricceceuvececeesesevne 4,500,000.00 
SM OU Ch list Jute bodes ccavndeccéceecveeens 217,986.60 _—_—_——— 
Tete ee es eee $ 21,724,399.62 
' Surplus to policyholders: 
| GUIs «ches daebideidesadded. $3 ,000,000.00 
EE Me AOE 6,855,502.18 9,855,502.18 
"SOME GEUNCIE  GUINTa oiie cc noc ddecsls cthkae $ 31,579,901.80 NED Side cccccccuuddssduecaddveeucasecceates $ 31,579,901.80 
STANDARD FIRE INSURANCE COMPANY _ : : : : 23RD ANNUAL STATEMENT 
ASSETS LIABILITIES 
Cash on: hand ‘and in ‘banks: ..... 0 i. feicsccccccces $ 570,626.97 by nn Oe At ae oo $ 1,677,862.12 
ei ee ree Perr re 3,847 ,667.31 Pi Ee MY. So's docsececcccccdadacdstase 191,712.74 
Bi WR Seo) ddsindicdes Ste ieel ceeded omens 242,034.99 OMIT TIEN, «oie cic climhddo ds dL Ae 72,955.21 
SOR Cle’ A COUTURE ira sds. cece veces disidecsiesse 33,974.01 I I icc hi sins ch cdndgncnkacawedanedesas 38,768.22 
ME MNIEE oi a's b bia'esind 0-6. dadn se dckaebececennceaeent 13,780.30 re oc, Per en ¢ Pe Pere 600,000.00 
eo ane Cee eee $ 2,581,298.29 
Surplus to policyholders: 
SUEY ca, cacakesaadvececkour $1,000,000.00 
er ee ere meyer ee 1,126,785.29  2,126,785.29 
OUR ORION AIIND) 5c Sie iWe hc ccccescecean $ 4,708,083.58 VO poss recs cease Cage T TSE Tee eRETtes Vereeerw $ 4,708,083.58 
*Bonds have been valued on an amortized basis; stocks-on the basis of values adopted by the National Convention of Insurance 
Commissioners. 
A COPY OF THE 1933 YEAR BOOK 
containing the President’s Report and detailed list of investments will be gladly mailed, immediately upon 
publication, to anyone who requests it. Address JaMEs B. SLimMON, Secretary, Hartford, Conn. 
a 
panlGWrite Practically E F FI d Bonding P i 
rite Practically Every form of Insurance an onding Frotection 
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FIRE 





Monarch Fire Insurance Co. 


CLEVELAND, OHIO 


RALPH RAWLINGS, President 


Capital $1,000,000 


INLAND MARINE AUTOMOBILE TORNADO 

















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 
95 Maiden Lane 


NEW YORK 











~ ence 

















FRANK J. BUCHER, President 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $920,218.00 


An independent Ohio Company with a record of more than 65 years of 
henorable dealing Assureds 


with Agents and 


WM. F. KRAMER, Secretary | 
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® [ce and Surety Coverages and How to Sell Them” 
by William H. Bates. All the essentials presented in an- 


easy-to-read instructive manner. 


National Underwriter, A1946 Insurance Exchange. 


Price $1.50. Order from The 











Mobilize for Loss 
Payment Reforms 





(CONTINUED FROM PAGE 3) 


uation. A statement was prepared and 
released to the newspapers, and another 
was sent to members. 

The committee is concerned by the 
probabilities of moral hazard, the state- 
ment declared. The freezing of cash re- 
sources on so large a scale will inevit- 
ably develop active moral hazard in 
property ownerships already over- 
strained, and encourage a resort to the 
extreme remedy of destruction of 
property for cash in no other way obtain- 
able. It is considered more than ordi- 
narily important that a policy of precau- 
tion and conservatism characterize the 
investigation, adjustment and payment 
of losses. 

The committeé asked for an acknowl- 
edgment together with a statement of 
the practice the members think it wise to 
put into effect. 

Delay in payment of losses is not 
mandatory and companies will handle 
situations with common sense. Dam- 
aged property will not be permitted to 
go unrepaired if delay means greater 
damage from the weather or serious in- 
convenience to the assured. 

The various company adjustment bu- 
reaus were able to carry on during the 
week, having sufficient cash on hand to 
pay the expenses of adjusters for a few 
days. Although loss payments are being 
held up for the full time allowed by sta- 
tute, adjustments could not be delayed. 
Many of the adjusters travel by automo- 
bile and the immediate outlay for their 
maintenance was therefore not as great, 
as if they had to depend on the railroad. 
They were all instructed to keep ex- 
penses down to the very minimum. 

The adjustment bureaus instructed 
their men to broadcast far and wide the 
fact that loss payments are being de- 
ferred. 


Pacific Board Takes Action 


SAN FRANCISCO, March 8.—“In 
view of the rapidly increasing number of 
incendiary fires and disruption of nor- 
mal business,” the Pacific Board ap- 
proved a resolution which provides that 
all claims of more than $100 shall be 
paid “60 days after satisfactory proof 
of loss has been received by the company 
or 30 days in the case of California 
losses.” This action occurred at a spe- 
cial meeting Tuesday following a meet- 
ing of the executive committee Monday. 

All companies are more or less mark- 
ing time this week as a result of the 
President’s banking proclamation. Com- 
pensation claims are being paid promptly 
by casualty companies, some in currency 
where possible, but other types of losses 
will not be paid until the situation is 
clarified. 


Holiday Relieves 
Personal Tension 





(CONTINUED FROM PAGE 3) 


held an emergency meeting in Chicago 
and failed to reach any kind of a de- 
cision as to a life insurance moratorium. 

A number of states including New 
York and Kansas passed laws giving the 
insurance department enlarged power to 
establish rules and regulations if it is 
necessary to protect companies against 
danger where, as in life companies, they 
are subject to incessant and inordinate 
demand for policy loans and surrenders 
or where there may be a run on a com- 
pany. This does not specifically refer 
to life insurance and hence can be in- 
voked in case of emergency in any line 
of insurance. 

However federal action is not vital to 
fire insurance nor to casualty and surety 
except insofar as depository liability is 
concerned... Any solution of the banking 
problem must comprehend the fate of the 
surety, companies. 





Effect of Inflation Idea ai. 
on Insurance Is Examined 





(CONTINUED FROM PAGE 3) 


matically solve the war debts problem, 
inasmuch as it would reduce war debts 
by the amount of the change in the 
amount of gold in the dollar. 

The argument against inflation is that 
it cheats creditors by giving them 
cheaper money than they bargained for, 
The argument in favor of it is that 
debtors can pay with money of the same 
value as they got when they borrowed 
in boom times. 


Wage Adjustments 


It is not only debtor and creditor 
problems, however, that are solved by 
inflation. A great drag on business re- 
vival has been the unequal wage scales. 
Inflation will reduce “real” wages, and 
thus while union scales remain intact, 
employers will be able to meet them with 
the new value of money. Where wages 
have been cut the law of supply and de- 
mand will bring them up to a correct 
level. 

The President’s warning against spec- 
ulation is highly necessary and it is to 
be hoped that the government will be on 
guard. If inflation led back to the kind 
of speculation that ruined the country it 
would be only a temporary measure, be- 
cause ruin would quickly come again. 

If the gold method is adopted, the 
country should be on an even keel 
within a few weeks, with industry start- 
ing up everywhere. If paper money in- 
flation is adopted, caution will still be 
necessary. 

If Congress reduces the gold value of 
the dollar it will be the most tremen- 
dous single financial operation the his- 
tory of the world has seen. 


Disposition of “Holiday” 
Checks Is Vexing Problem 


(CONTINUED FROM PAGE 4) 


money because their 
were drying up. 

Some of the fire insurance companies 
last Saturday wrote to their agents in- 
structing them not to send through any 
more checks. 





income sources 


NEW YORK OFFICES’ ACTION 


NEW YORK, March 8.—Checks re- 
ceived from agents are being accepted by 
most companies here, receipts being 
granted subject to the clearing of the 
checks. Drafts in settlement of claims 
are being made out but held for mailing 
until such time as the companies know 
the form in which they will be honored 
by banks. 


Florida Agents’ Program 


TAMPA, FLA., March 8.—The con- 
vention of the Florida Local Under- 
writers will open with a breakfast con- 
ference March 13 of state and local as- 
sociation directors and officers. 

Chairman F. W. Brundick will bring 
greetings from the field conference. E. 
Cannon, Gainesville, will report as na- 
tional councillor, and Beale Travis, 
Jacksonville, will report on the national 
convention. At luncheon officers and 
agents will confer on general questions. 
Mitchell Stallings, Tampa, state vice- 
president, will preside. 

President C. L. Gandy, of the Na- 
tional association, will speak Monday 
as will Commissioner W. V. Knott. W. 
G. Amann, special deputy in charge of 
enforcing the qualification law, will re- 
view his work. 


U. S. Daily Quits Field 


The United States Daily of Washing- 
ton, D. C., of which David Lawrence 
was editor and which has carried an in- 
surance page, has ceased publication. 
The insurance editor was Rollin M. 
Clark, who was formerly connected 
with the insurance department of the 


United States Chamber of Commerce. 
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FIRE INSURANCE NEWS 





—_—_— 


Harlan Justice Is Deputy 





Well Known Huntington Local Agent 
Joins the West Virginia Insurance 


Department 


a ee 


CHARLESTON, W. VA., March 8.— 
Harlan Justice of Huntington, executive 
secretary West Virginia Association of 
Insurance Agents, has been appointed 
deputy insurance commissioner and will 
therefore have charge of the insurance 
department under the new state auditor, 
Edgar B. Sims. He takes his place at 
once. Mr. Justice has done some excel- 
lent work in connection with the West 
Virginia association. S. Ellis of 
Huntington will probably be appointed 
executive secretary to succeed Mr. Jus- 
tice by President Henry of the West 
Virginia association. He is head of the 
Ellis Insurance Agency, which was es- 
tablished in 1905, with office in the Rob- 
son-Pritchard building at Huntington. 
Mr. Justice is president of the local 
agency of Justice, Calley & Clark Co. of 
Huntington, an incorporated agency. 


Legislature in Wisconsin 
Passes Amortization Law 





The Wisconsin legislature passed the 
bill allowing all companies other than 
life to use the amortization plan in valu- 
ing bonds. The life companies already 
had that authority. The members of the 
legislature did some excellent work in 
getting this bill through so that it would 
apply March 1. Therefore the state- 
ments issued as of Dec. 31 can carry the 
amortization values. Those who have 
been in touch with this measure are very 
highly pleased with the action of the 
legislators. 

Companies that are now required to 
make their reports using actual valua- 
tions as of Dec. 31, 1932, will be per- 
mitted amortization of bonds in their 
statements. 


Illinois Department Opens 
Branch Office in Chicago 


A branch of the Illinois insurance de- 
partment has been opened in Chicago in 
room A-1517 Insurance Exchange, tele- 
phone Harrison 7393. This will be the 
headquarters of Superintendent Ernest 
Palmer on Saturdays and Mondays and 
other times when he is in Chicago. Two 
investigators are stationed there to carry 
on activities in connection with the bro- 
kers and agents’ qualification law. One 
of the investigators is Harry G. Seaman, 
who was connected with the Chicago 
agency of Boyle, Flagg & Seaman and 
was former manager of the Old Repub- 
lic Casualty of Pittsburgh. The other is 
A. C. Resek of Dixon, IIl., who has re- 
cently been representing the Sun Life. 
Previously he was connected with the 
Continental Assurance as agency super- 
visor and then as life manager in the 
Chicago branch. Before that for seven 
years he was connected with the Equi- 
table Life of New York. 





J. W. Townsend Retires 


After 35 years’ association with the 
Glen Cove Mutual of Long Island and 
its. vice-president since 1923, W. 
Townsend has retired to devote his en- 
tire time to his agency business. The 
company recently became part of the 
Kemper group. 


Kienzle Goes to Head Office 


_ A. E. Kienzle, formerly special agent 
in Ohio for the North British & Mer- 
cantile as aid to the late State Agent 
J Gray, is now at the head office 
in New York, having been advanced to 





supervisor of a divisional underwriting 
staff. He entered the service of the 
North British 22 years ago, being given 
a field positon in 1926. 


Texas Boards Elect 


At the annual meeting of the Hous- 
ton (Tex.) Insurance Exchange these 
officers were elected: L. B. Baker, 
president; L. A. Stevenson, vice-presi- 
dent; D. L. Anderson, treasurer; C. A. 
Pickett, executive secretary, and Miss 
Chattie Slayton, assistant secretary. A. 
D. Langham retired as president after 
serving three terms. He is now presi- 
dent of the Texas Association of Insur- 
ance agents. 

The Amarillo (Tex.) Insurance Ex- 
change has elected George Ordway, 
president, and D. C. Regal, secretary. 


Dick Kentucky State Agent 


G. C. Dick has been appointed Ken- 
tucky state agent for the National Un- 





ion with headquarters in the Starks 
building, Louisville. He spent many 
years as a field man with the National 
of Hartford and the Continental, and 
more recently was with the insurance 
department of the Electric Bond & 
Share Company. 


Automobile Directors’ Meeting 


NEW YORK, March 8—Directors 
of the National Automobile Under- 
writers Association at their meeting 


here, March 22-23, will have before 
them the recommendations of the ad- 
visory committees of the various reg- 
ional bodies as to rates for the year. 


New Allegheny County Manager 


The National Union Fire has ap- 
pointed R. F. Miller, manager of the Al- 
legheny county department to succeed 
the late J. G. Berry, effective April 1. 
His headquarters will be in the Arrott 
building, Pittsburgh. 

Soon after graduating from the Uni- 
versity of Pittsburgh he entered the in- 
surance business with the Allegheny 
County Board. He later became special 
agent for the Crum and Forster group 
in western Pennsylvania, and for the 


past three years has been manager of 
the loss department in the Pittsburgh 
branch. 


Michigan Blue Goose Meet Off 


The annual meeting of the Michigan 
Blue Goose, set for. Lansing March 7, 
was called off by Most Loyal Gander 
W. H. Gabriel, state agent National of 
Hartford, due to the bank moratorium 


and the consequent chaotic business 
condition. The meeting of the Michi- 
gan Fire Underwriters Association, 


scheduled for the same day, has also 
been postponed. 


Enforce Flat Cancellation Rule 


NEW YORK, March 8.—Companies 
and agents have been notified by Secre- 
tary W. J. Ward of the New York Fire 
Insurance Rating Organization that sec- 
tion A of Rule 11 of the general rules 
of the Buffalo, suburban and Syracuse 
divisions of the organization governing 
flat policy cancellations will be strictly 
enforced. Stamping offices have been 
instructed to report all violations. 


B. M. Culver, president of the America 
Fore companies, is on a business trip 





through the central west territory. 
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eh Oh, Me com a BE 
TORNADO and WINDSTORM 
INSURANCE 





UITE obviously, the illustration for this message is upside 
down. But tornadoes and windstorms have a habit of 
turning things upside down and inside out. However, 
let’s do some right-side-up thinking about Windstorm Insur- 
ance . . . Is not now the logical time to prepare for that drive 
which, beginning with the damaging Spring gales, will help 
build up your commission income? Is not now a good time 
to review the facilities of your Company forwriting, and helping 
you sell, this coverage? And finally, might it not be worthwhile 
to you to remember that the “Springfield Group” is one of 
the largest and strongest organizations writing Tornado and 


Windstorm Insurance today ? 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 





Chartered 1849 


GEORGE G. BULKLEY. President 


Barding & Lininger, Mgrs., Chicago. Jobn C. Dornin, Mgr., San Francisco. W. &. Findlay, Mér., Montresd. 


CONSTITUTION DEPARTMENT, Springfield, Massachuretts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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CASUALTY INSURANCE NEWS 





Problems of Crisis Weighed 


Casualty Officials Meet With Van 
Schaick to Discuss Woes—Col. 
Dunham Sits In 








NEW YORK, March 8.—As THE 
NATIONAL UNDERWRITER goes to press ex- 
ecutives of practically all of the stock 
casualty and surety companies of the 
east, together with a fair sprinkling of 
mutual men and officials of the National 
Bureau of Casualty & Surety Under- 
writers and the Association of Casualty 
& Surety Executives, are in session here 
in response to a call from Superintend- 
ent G. S. Van Srhaick. 

The purpose of the gathering is not 





to deal with any particular phase of the 
business, but rather to consider condi- 
tions as a whole as compelled by the 
nationwide bank moratorium. The su- 
perintendent desired to know the acute 
problems of the underwriters, and the 
means and extent to which the depart- 
ment might aid in their solution. 

Sentiment was expressed generally at 
the meeting that during the present pe- 
riod of financial uncertainty casualty and 
surety companies were entitled to the 
same consideration as is accorded bank- 
ing institutions. Three committees were 
named to deal with credit, casualty and 
surety affairs. Each will prepare a sug- 
gested plan for dealing with its special 
problems. The committees went into 
immediate session. 

It was felt that in these times of stress 





companies should cooperate fully in 
their treatment of assureds, and that no 
one office by virtue of its special con- 
dition seek to take a competitive advan- 
tage of its associates. Seated with Mr. 
Van Schaick upon the platform is H. 
P. Dunham, of Connecticut, who 
chanced to be in the city, and was in- 
vited by the New York superintendent 
to attend and to participate in the dis- 
cussions. 


Contract Bond Authority 
Withdrawn From Agents 





Several large casualty and surety com- 
panies have withdrawn from agents the 
privilege of writing contract bonds, all 
of the authority being centered at the 
head office or chief branch offices. This 
is an emergency step, taken in view of 
the critical times. 

When the inundation of bank mora- 
toria struck the country, surety execu- 





tives knew that many contractors in their 
financial statements would show cash ac- 
counts that might be tied up in sus- 
pended banks. Therefore, the executives 
of some companies decided not to con- 
tinue to permit agents to complete con- 
tract bonds. The head offices want to 
investigate the financial statement of the 
contractor and investigate particularly 
his cash account. 

Also, the companies still feel that some 
inflationary methods may be adopted 
that will cause the prices of materials 
and labor to take a sudden jump. That 
fear has been in the minds of executives 
all during the depression, and it exists 
to a greater extent right now. There- 
fore, if a contractor is bidding on too 
narrow a margin, there is danger that 
he may be caught in a rising market for 
materials and labor. 


General Reinsurance Exhibit 


Assets of $14,474,515 are reported by 
the General Reinsurance in its 1932 








|| INSURANCE ATTORNEYS || 


A Directory of Responsible Attorneys Specializing in Insurance Law 


CANADA 


ILLINOIS (Cont.) 


MINNESOTA (Cont.) 


OHIO 





Mehr & Home 


Barristers & Solicitors 
a5 ait Sis Seveet 


Toronto, 
Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
) Rady 








GEORGIA 

Bryan & Middlebrooks & Carter 

ATLANTA Candier Building GEORGIA 
R. Ti 

— Middlebrooks \. Colquitt Carter 

Chauncey Middlebrooks B. Everett, Jr 

0. W. Russeil M, H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigatien in the Southern States 


BROWN, HAY & STEPHEN 
714 First National Bank Building 


Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 


KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 








Specially equipped to handle 
Investigations—Adjustments—Litigations 








ILLINOIS 





Beverly & Klaskin 
160 North La Salle St. 
CHICAGO 
Equipped for Investigations 








Cassels, Potter & Bentley 
1060 The Rookery 


CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL. 


Special pee to the law relating to all 
classes of Corporate Surety Bonds 








EKERN & MEYERS 
Insurance Attorneys 
One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 
Special Attention to the Low of 
Fire Insurance and Tasation 








Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





IOWA 





Jesse A. Lg Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 





KENTUCKY 





Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 








MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








SPRINGFIELD Minneapolis, Minnesota COLUMBUS, OHIO 
Insestigation and Adjustment of Claims Trial Work—Investigations—Adjusting 
INDIANA . 
SEXTON, MORDAUNT, KENNEDY WM. A. FINN 

GEORGE A. HENRY & CARROLL ATTORNEY AT LAW 
INSURANCE ATTORNEY Adjusters and Savostiantans sent to any place General Insurance, Casualty & Surety Prac- 
in the Startliwest tice. Exceptional facilities for Investigations 

-5 Meyer-Kiser y " e over entire State io. 
se: Indianapolis, = -<cigag Pioneer Building, 628 Nicholas Bldg. 


Security Bldg., 
St. Paul, Minn. Minneapolis 








TOLEDO 





OKLAHOMA 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 


Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 
Special Department for 
Investigations and Adjustments 





NEW JERSEY 





SAMUEL M. HOLLANDER 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual ~~ 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 





SOUTH CAROLINA 
HUNTER A. GIBBES 


1233 W. St., Columbia, S. C. 
Equipped to handle Claims “and Adjustments in Co- 
lumbia, and in Lexington, Sumter, Kershaw and 
Richland Counties, S. C. 








SOUTH DAKOTA 
BAILEY & VOORHEES 


Charles O. Bailey ng ag 
John H. Voorhees Melvin T. 
M hg Ma Jr. 





owell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 








investigations, adjustments and litigation over cen- 
tral New York. 





HUME & ARMISTEAD 
NASHVILLE 








ROBERT M. NELSON 
MEMPHIS 
Insurance litigation. we" peed foe for cin. aye 
and adjustments in 








Investigations and Adjustments 








No. Miss. 
MINNESOTA NORTH CAROLINA WASHINGTON 
Mitchell, Gillette & Carmichael || BOONE D. TILLETT ROBERTS, SKEEL AND HOLMAN 
12th Floor, Alworth Bldg. Law Building John W. mene Alas - i 
Duluth Charlotte, N. C. EL. Steel an Wm. Paul Ubimann 
Insurance Litigation Co. Fue ab Serety Cons Gies Md.; Con- Freak, Huvroliander W. E Evensoa 
Special Department for —— 3 . eaTne om 
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statement. ._This is an increase of $2,- 
652,000 over 1931 and is due to the tak- 
ing over of certain assets of the United 
States branch of the United British by 
the General Reinsurance and a contribu- 
tion to surplus by the General Alliance 
Corporation. 

Surplus to policyholders amounts to 
$3,095,194, increase $478,455. Contingency 
reserve is $1,301,717. 

Underwriting loss was $396,724, of that 
amount $297,154 being due to the liquida- 
tion of the noncancellable accident and 
health portfolio. Investment income 
amounted to $435,815. Expense ratio on 
an earned basis was 43.01 percent. Net 
premiums were $300,000 in excess of 
1931. 


San Francisco Election 


G. W. Kemper, Great American In- 
demnity, was elected president of the 
San Francisco Accident & Health Club 
Monday. Wayne Millington, attorney, 
and H. T. Stevens were elected vice- 
president and secretary, respectively. 


Krafft Gives Surety Talk. 


W. E. Krafft of Chicago, secretary of 
the fidelity and surety department of 
the Continental Casualty, gave the talk 
this week in his company’s series of lec- 
tures in the Chicago Board auditorium. 
He treated the subject of fidelity and 
surety bonds from four standpoints— 
origin and development of suretyship; 
relation of agent and home office: fun- 
damental principles of underwriting, and 
sources from which business is derived. 


Offer R. F. C. Collateral 


NEW ORLEANS, March 6.—Post- 
ponement from Monday till March 27 of 
the sale of securities pledged by the 
Union Indemnity Company as collat- 
eral to the Reconstruction Finance Cor- 
poration has been announced. The loans 
total $3,616,435.61. 





Cannon Joins State Fund 


W. G. Cannon, resident vice-president 
of the Union Indemnity in San Fran- 
cisco up to the time it retired from the 
field, has been appointed manager of 
the state compensation fund by Gover- 
nor Rolph. He succeeds F. J. Creede, 
who resigned several weeks ago but 
who remained until Governor Rolph de- 
cided on a successor. 


N. J. Prepares to Act 


Commissioner Kelly of New Jersey 
held a conference Wednesday with in- 
surance executives in Newark prepara- 
tory to asking the passage of emergency 
legislation similar to that passed in New 
York. It was expected that it would 
be enacted this week. 


Figures of the Excess 


The Excess of New York reports as- 
sets $5,033,912, increase $497, 520. Pre- 
miums earned amounted to $2,303,311, 
increase $244,833. Net premiums writ- 
ten were increased by $27,067, loss re- 
serve by $221,534, premium reserve by 
$20,754, contingency reserve by $167,410 
ancl cash by $88,965. 

Incurred losses, expenses and taxes 
amounted to $2,192,523. Net losses paid 
were $764,203. The experience of 1932 
indicates that the Excess has an equity 
of 34.7 percent in its loss reserve. 


The Ohio house has killed a bill which 
would have permitted municipalities be- 
coming self-insurers. 








W. L. Taylor Dead 














COL. W. L. TAYLOR 


W. L. Taylor of Oklahoma City, presi- 
dent of the Mid-West Indemnity, an in- 
surance company now in process of or- 
ganization, died last week after a short 
illness. It is stated that the organization 
of the company will be continued. Mr. 
Taylor was former president of the Fed- 
eral Surety of Davenport and the Stand- 
ard Federal Fire of that city. He re- 
signed and was elected vice-president of 
the Chicago Fidelity & Casualty, which 
was being promoted by Darby A. Day 
in Chicago, but that enterprise blew up. 

He entered the insurance business in 
Kansas in 1908 as special agent of the 
Missouri Fidelity & Casualty and two 
years later was appointed assistant gen- 
eral manager. Later he became vice- 
president and finally president. That 
company was taken over by the South- 
ern Surety and a casualty department 
was established, of which he took charge. 
In 1914 he became assistant to the presi- 
dent of the Massachusetts Bonding, be- 
ing head of the liability department. He 
was born May 19, 1874, at Richmond, Va. 


Would Tighten License Laws 


Two bills, which do not have adminis- 
tration support, have been introduced in 
the Illinois house to increase the sever- 
ity of the brokers and solicitors’ qualifi- 
cation laws. One bill provides that the 
director of trade and commerce shall 
appoint an assistant insurance superin- 
tendent, who shall have had five years 
practical experience as an _ insurance 
broker and who shall supervise the 
qualifying of insurance brokers and 
brokers’ solicitors. The bill also pro- 
vides that the department of trade and 
commerce shall maintain a Chicago of- 
fice for the purpose of qualifying brok- 
ers and solicitors. 

Another bill provides that with the 
approval of the board of examiners, the 
assistant superintendent shall issue 
brokers’ licenses and the director of 
trade and commerce will appoint a board 
of examiners of five persons, each with 
five years of practical experience as a 
broker, each to serve two years and get 
$10 a day plus 3 cents a mile for trans- 
portation. 


Harold H. Porter has opened an agency 
at 104 Cox building, Rochester, N. Y. 





MINNEAPOLIS FIRE 


Walter C. Leach, President 





700 Foshay Tower 
Minneapolis, Minnesota 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


& MARINE INS. CO. 


John D. McMillan, Vice-Pres. 











Conservative—"the disposition to preserve what is estab- 
lished.” We have preserved our strong financial position. 
We have earned and are holding the good will of our 
agents. .. . Conservatism is the traveling companion of 
sound progress. We are sure of the way before we send out 
our messengers of business. All of the vast amount of sales 
promotion work we are doing for our agents is reaching the 
goal for which it is prepared. We are increasing premium 
income for agents by modern methods. Read our free book 
“Making More Money” and learn how completely, how 
thoroughly we are prepared to help you. This book is impor- 
tant. Just a postal to our New Business Department. Today! 


BOSTON INSURANCE COMPANY * OLD COLONY INSURANCE COMPANY 
EIGHTY-SEVEN KILBY STREET * BOSTON * MASSACHUSETTS 

















STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 


J. A. Kesey, President C. L. Henry, Secretary 
G. Z. Day, Vice-President 


Statement December 31, 1932 


I AGMNIW i 0 a 455 dod pane nb esias $1,500,000.00 
PREMIUM RESERVE ..............-..... 1,186,730.41 
COR RRmee ERRMORE EE 666 6c cc ceseste. 214,050.00 
CONTINGENCY RESERVE .............. 1,142,045.90 
Po A POP eT eee 1,922,578.39 
es ETOP PERCE TEL ee 5,965,404.70 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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INDEPENI 





ARKANSAS 





“Service in Arkansas” 
CASUALTY 
Adjustments and Claim Dept. Managers 
LAWRENCE A. GOULDMAN COMPANY 
Prompt, Experienced, Statewide Casualty 
Claim Service 
Central Office 
Wallace Building Little Rock, Ark. 


DIRECTORY - OF - RESPONSIBLE 








LP 








ILLINOIS (Cont.) 


ENT*ADJUSTERS ~ 





IOWA (Cont) 





WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 








ALABAMA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
ole Kopf, Mgr. 

American Bank Bl Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 














JOHN W. McCANN & CO. 
General Adjusters 


612 Shepherd Bldg. 
MONTGOMERY, ALA. 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 


KANSAS 


MISSOURI (Cont.) 


A, 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & 


Casualty Claims 
Branch: 207 Holland Bldg., Springfield, Mo. 








NEBRASKA 














BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 


THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING =— 
Omaha, Neb. 
Adjusters 
John D. Garmire, Omaha Jack H.  —~ Scottsbluff 
. Sucha, Omaha Fred L. ‘e, North Platte 
Higbee, Omaha Ray W. Harr, McCook 











CALIFORNIA 





CASUALTY & SURETY 
ADJUSTING AGENCY 
742 So. Hill St., Los Angeles 


Prompt, experienced attention rendered _in- 
vestigation and adjustments under all lines 
within So. Calif. Scrupulous attention +t: 
Tourists. 


G. B. VAN BUREN & CO. 
ADJUSTERS 
Burglary, bry py ~~ oll ponies and 


327 S. La Salle St.. CHICAGO, ILL. 











Sheffer-Cunningham 


Attorney-Adjusters 
Topeka—Wichita 











COLORADO, WYO., & N. MEX. 





CHARLES W. KRUEGER 
Adjuster 


(Formerly of Wilson-Krueger, Adjustment Co). 





C & W ADJUSTING CO. 
239 North Monroe Street 
Peoria, Illinois 
Telephone 9868 


Investigations and Adjustments of All Kinds 
for Insurance Companies only. 














DISTRICT OF COLUMBIA 





FORBES 


ADJUSTMENT SERVICE 


NORTH CAROLINA 








KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Rig Offices 
Cook B Bowling Green, Ky. 
Weille Bidg. Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 























MARYLAND 























N. E. SHEPHERD 
805-807 Law Building 
Charlotte. N. C. 


Investigations and_Adjustments for Insurance 
mpanies 








Covering North and South Carolina 





OHIO 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
































All Branches 
Fire, Automobile—Casualty 
Suite 1416—330 So. Wells St. 
CHICAGO 








Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


178 W. Jackson Blvd. CHICAGO 








ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, ee Compensation, 





urglary 
A1761 maine Excha Chica 
Phone HARRISON’ 603s ” 





Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
a, tn Valentine, Mgr. 

241 North Penn St. 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 





IOWA 




















the Companies Only 
Serving the Entire Northwest 


904 FOSHAY TOWER 
MINNEAPOLIS, MINNESOTA 





MISSOURI 





C. RALPH FORBES HENRY L. ROSE & CO. 
NICHOLS COMPANY (Formerly of Western Adj. & Insp. Co.) Incorporated  § H A = E R 
INSURANCE ADJUSTMENTS _ , Automobile—Inland i ty ¢ 3 ADJUSTMENTS 
Ridgely Bank Bldg. Main 593 Adjusters for Insurance Companies . M. THAYER 
Only—-AB Lincs SPRINGFIELD Investigations and Adjustments 
Woodward Bidg., le > c. Cae Ge eK . A Only 
Prampt and Efficient Service Since 1921 INDIANA BALTIMORE, MD. 408 Chester Twelfth Bldg. Cleveland, Ohie 
INTERSTATE 
MICHIGAN 
—e INSURANSERVICE 
H. G. HEYW ARD COMPANY General Mercantile Association eS ee tee oan ee” INC. 
Insurance Adjustments and ee-S-5-8 SINAR 
and ts in J 
INDEPENDENT ADJUSTER N.E Indiana, SE. Michigan a and NW W. Ohio Investigations » ia sete. 
Formerly Manager Florida Offices Southern Old-First Bank Bidg. Anthony 2AT2z Frank H. Rankin, Wm. 750 Ave. CLEVELAND, OHIO 
Adjustment Bureau FORT WAYNE” ry . cfane idjusters fe the Companies in every 
1291 Graham Bldg. 4 Telephone 5-3678 Detreit, ational Bank = of were Shes en years’ experience 
INDIANA ADJUSTMENT CO.| minnesota 
H. C. HARRISON Automobile and Casualty Adjustments Van-Reed & Company 
sieaiesai C. L. Harris & Company 
ADJUSTER Separate Offices at LYMAN HANES, Inc. Genevah 
Fire, Marine, Automobile, Casualty, Aircraft FORT WAYNE panera ig + Bony an ay 
508 ee eae TERRE , > General Adjusters for Insurance Companies Younsstex mI 0 , Mahoning Bank Bldg 
P. O. Box 1676 MINNEAPOLIS Ginolnnati—1216 Firs Natt Bank. bide 
ILLINOIS Eugene McIntire 
Adjustment Co., Inc. 
C. G. EBERTH & CO. Automobile, Casualty, Comenaatioa and | | ¥* Le ROLPH & COMPANY CARL W. LORTZ 
ADJUSTERS Surety Adjustments Investigations and Adjustments for 


51-54 Ohio Bldg. a Usan Bid. 22 E. Gay St. 


co 
Trial Work—Investigations—. ~ aa gee 
Specializing in All Casualty Lin 


Office: Main 3572 Residence: Evergreen 6519 








BARBER & TADLOCK 
General Adjusters 
Fire, Automobile, Casualty, Burglary 


' Members Kansas City Bar 
215-217 New York Life Bldg., Kansas City, Mo. 


F. B. PATRICK 


15 years as company special 
casualty adjuster 
530 Miami Savings Bldg. Phone AD8471 
DAYTON 








Ray B. Dunley 
Adjusting Co. 
Insurance Claims—All Lines 
Anywhere in Iowa 


72 Southern Surety Bldg. Phone 4-6436 
DES MOINES, IOWA 








UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Kansas City, Mo, Joplin, Mo. ‘. 

Springfield, Mo, Columbia, Mo. 

Portageville, Mo. Wichita, Kansas 
Salina, Kansas 











Centrally Located Phone Us D. Night 
Central Adjustment and epection Baseon 
R. Stettler, Manager 
DAN WERT, OHIO 
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INDEPENDENT 
ADJUSTERS A 











OKLAHOMA 





W. C. BRADY, Adjuster 
Fire, Tornado & Auto 
Twelve years’ experience in Okdahoma 
2510 N. W. 20th St. 
Phene 4-1715 Oklahoma City 





PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 





TEXAS 





Lloyd Caldwell Corporation Claims Service 
Claims Managers for Insurance Companies 
SAN ANTONIO, TEX. EL PASO. TEX. 

Brady Bullding 807 B 
HOUSTON, TEx. 


HARLINGEN, TEX, 
Baxter Building 

ALLAS, TEX. FT. WORTH CORPUS. CHRISTI 

Fair Building Nixon Building 


D 
Kirby Bullding 





WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units in yo Pacific Northwest 
ities 





WISCONSIN 





NURNBERG ADJUSTMENT CO. 


General Adjusters 


MILWAUKEE 

828 N. Broadwa: Phene Daly 5620 
BRANCH OFFICES 

BELOIT ANTIGO 








JOSEPH RICE & CO. 


BIVESTIGAT ION & aeaer 
ASUALTY LINES 
A. M. ay Mgr., Milwaukee Branch 
ee Office Chicago Office 
@1 Guaranty Bidg. 966 Ins. Exch. a 
Phone: Daly 0664 Phone: Harrison 8666 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 
709 N. 11th Street Phone Marquette 6443 

MILWAUKEE, WIS. 











Do You Know 
How to Get 
“Earned Premiums” 
Accurately @ 
AT SIGHT 
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UNIVERSAL 
Direct reading Rate Finder and 


CANCELLATOR 
GETS THEM 


o0ao0 


Price $2.00 
Good in all States 
except Wisconsin 
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Balance Rules Now 
in All Sections 





(CONTINUED FROM PAGE 5) 


represents association companies on a 
recording basis for fire and tornado, but 
such farm department balances shall not 
necessarily establish the delinquency of 
an agency if the agency otherwise is 
nondelinquent. 

Permanent Secretary — 

If, by the last business day of each 
month, no notice of removal of delin- 
quency is received or if any additional 
delinquency is reported, the agency shall 
be considered with delinquency estab- 
lished and the S. E. U. A. shall notify 
the companies, field men and secretary 
of the field men’s association. The sec- 
retary shall call a meeting, sending a 
notice to each special agent and com- 
pany. A permanent secretary of the 
field club in each state shall be em- 
ployed at a salary. 

When an agency is reported delin- 
quent and a meeting called, a chairman 
and secretary shall be elected to act as 
a committee of two to visit the agency 
within 10 days and obtain a complete 
financial statement on a form approved 
by the S. E. U. A. 

After the financial statement is filed, 
a meeting shall be called to consider 
further action, including control of ex- 
penses and extension of credit. If the 
agent refuses to cooperate, he shall be 
immediately suspended. If he continues 
in that attitude for 10 days, he will be 
ineligible to represent any S. E. U. A. 
member until all balances have been 
paid. 


All Companies on Hand 


All companies in the agency, including 
those which have no balance overdue, 
shall be represented at the meeting in 
person or by proxy. The manager of 
the S. E. U. A. shall be informed of the 
outcome of the meeting. 

When the S. E. U. A. requests a meet- 
ing to be called, no member shall seek 
to collect or accept balances before a 
final report is made. If such collections 
are made, they shall be paid over to the 
committee in charge. Pending a final 
report, a company may collect premiums 
on its own unpaid policies, or cancel 
them, but may not cancel any policy 
on which the premium has been paid 
unless it returns to the insured the un- 
earned premium. A company shall not 
be prevented from suspending or with- 
drawing from an agency at any time. 

If an agent is declared delinquent and 
not restored to nondelinquent standing, 
no member may enter such agency while 
it is under supervision of the agency 
balance committee. 


Inverse Payment Ratio 


The inverse ratio of payment clause 
is included in the contract, that is, the 
most recent balances are paid first. 

Supplementing the agency balance 
rule the S. E. U. A. has drafted two ad- 
visory remittance and credit plans to 
guide field committees in handling de- 
linquent agencies. One plan is designed 
for small agencies while the other is de- 
signed for conducting larger agencies. 
They are intended to control future ex- 
tension of credit by the agency as well 
as its expenses. 


POSTPONEMENT IS EXPECTED 


BIRMINGHAM, ALA., March 8.— 
Agents expect the Southeastern Under- 
writers Association to postpone for the 
time being its new rule providing for 
the payment of company balances on a 
stricter basis. 


AGENCY BALANCE RULE APPLAUDED 


ATLANTA, March 8.—The members 
of the Southeastern Underwriters Asso- 
ciation are very jubiliant over the pas- 
sage of the agency balance rule at their 
meeting in New York. This territory 
has had no rule covering balances. It 


is believed that it will have a beneficial 
effect. 


Would Restrict Membership be 


The Jacksonville, Fla., Board has sent 
out a bulletin to members of the Florida 
Local Underwriters Association propos- 
ing a constitutional amendment restrict- 
ing membership in the state association 
to representatives of bona fide stock 
companies. 


Confer on Louisville Situation 

LOUISVILLE, KY., March 8.—C. R. 
Street of the Great American and A. G. 
Dugan, of the Hartford, representing the 
Western Underwriters Association, were 
in Louisville for a conference with the 
executive committee of the Louisville 
Board, relative to acquisition costs here. 








Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 
agents. 
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NORTHWESTERN 
Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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ACCOUNTING 


CERTIFIED PUBLIC 


29 S. La Salle Street 


CHICAGO 
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GENERAL 


REINSURANCE CORPORATION 


E. H. Boles, President 
W. W. Greene, Vice-Pres. and Secy. 
E. A. Evans, Vice President 


90 John Street 200 Bush Street 
NEW YORK, N. Y. SAN FRANCISCO, CALIF. 





FINANCIAL STATEMENT 
DECEMBER 31, 1932 


ASSETS 
RF FS eS ss oS NAS Fh ese dh dns dessene $ 1,321,755.67 
I I hn kkk en Sa hsa edie NARA e Se wews 11,683,057.53 
ey Terr Terre eT rT 584,450.00 
Premiums in Course of Collection ( not over 90 days due).... 482,948.47 
Pccreaed TARSTOSE ood. is cc seeed cecee bie takseess abu tskes 59,129.72 
ee ee rere ern 343,173.75 
a I IE: isc hie vs 564 heads one dseeeas® $14,474,515.14 
LIABILITIES 

Reserve for Claims and Claim Expenses...............06.: $ 6,883,174.07 
Reserve for Unearned Premiums................2eeeeecees 2,703,796.67 
Reserve for Commissions, Taxes and Other Liabilities...... 492,631.98 
Contingency Reserve ..... Kueeebue shh hekeeane eee eateca ee 1,301,717.75 
5 8556S Sako os waskeubsaneconse $1,000,000.00 

IE tins us umk ban ohare sss aes h 4 CREE OES 2,093,194.67 

A ING 5.0.50, 5.05556 568 ddce sodSake EERE ED 3,093,194.67 


ORR. Ca wibah on whens Se eies eu oseeseubbacs ses ebabsonseeuNne $14,474,515.14 
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Officials Peden 
Surety Problems 


Depository Liability Discussed by 
Commissioners in Emergency 
Session 


ACTION IS NOT TAKEN 


Suretyship and Bank Situation Was In- 
cidental to Discussion of Life In- 
surance Questions 


Although the special session of the 
executive committee of the National 
Convention of Insurance Commissioners 
in Chicago last week was called pri- 
niarily to discuss the problems of life 
insurance incident to the banking situ- 
ation, attention was given also to surety- 
ship questions. The meeting adjourned 
before Chicago and New York went on 
a moratorium. 

The commissioners were impressed by 


the fact that the surety companies are 
confronted by a grave problem in con- 
nection with depository liability in banks, 
which are operating under a moratorium. 
The present bank situation affects the 
larger centers where depository _lia- 
bility is concentrated, although being 
scaled down greatly from the liability 
that previously existed in those centers. 
It is obvious that the surety companies 
just can’t replace with cash the assets 
of those banks, which are to be liqui- 
dated over a period of years. 


What Companies Want 


What the surety companies want is 
some sort of recognition that depository 
liability shall be on an ultimate loss 
basis. That is, the surety companies 
will make good the difference, after as- 
sets of the banks have been liquidated. 
Demand for payment of cash immedi- 
ately to replace frozen assets of the 
banks would undoubtedly force most of 
the surety companies to the wall. It 
would amount to a conflagration on 
many fronts and the surety companies 
weren’t built to stand such a contin- 
gency. 

Another surety problem is the question 
of demand for return premiums on large 
contract bonds, fidelity schedules, etc. 
in mid term. If the public feels that the 
surety companies must make good huge 
depository liability, there will be fear of 
the safety of surety companies and de- 
mand wiil be made for return premium. 
Where this premium runs up into the 
amount of say $100,000, the demand is 
embarrassing under present acute condi- 
tions. The surety companies would like 
to avoid the necessity of making such 
Payments and would like some sort of 
a moratorium that would prevent can- 
cellation of bonds in mid term. 

Most casualty and surety executives 
are warning their production depart- 
ments to desist from attempting to twist 
business in mid term. 

(CONTINUED ON LAST PAGE) 











CASUALTY AND 


Casualty Companies Limp 
Along During Moratorium 


NEW UNDERWRITING ISSUES 





Special Consideration Is Given to De- 
pository, Contract Bond and Bur- 
glary Questions During Holiday 





NEW YORK, March 8.—During the 
period of the nationwide bank mora- 
torium the casualty companies have con- 
tinued to function normally in so far as 
they have been able to to do in the 
complete absence of banking facilities. 
Business in the majority of the lines is 
being solicited by the agency forces and 
is being underwritten with unusual care 
at the head offices. 

Applications for burglary insurance 
and particularly coverage on securities 
held in vaults and safe deposit boxes 
have been pouring into all casualty offi- 
ces during the past two weeks. The 
companies are holding back on writing 
hold-up insurance, particularly in small 
communities where police protection is 
indifferent. 


Depository Bond Questions 


Contract bonds are issued sparingly, 
underwriters appreciating that however 
ample the bank balance of a contractor 
may be, his inability to draw freely 
thereupon might delay if it did not 
wholly prevent the completion of a 
building project. 

The vexatious feature in so far as 
surety companies are concerned is the 
exact nature of their liability under de- 
pository bonds during the moratorium 
period. Common sense would dictate 
that if a bank by virtue of a law of its 
home state was prohibited from paying 
out funds for a given period, the same 
prohibition would extend to its sure- 
ties. Such is the position taken by the 
companies with respect to the demands 
made upon them by certain communi- 
ties whose funds are locked up until the 
existing holiday is lifted. As the situa- 
tion now existing in the financial field is 
unparalleled, surety underwriters have 
no precedent to guide them and are re- 
lying upon their legal departments for 
counsel. 

Demand Made in Ohio 


In the case of one of the Ohio banks 
tied up under the moratorium the fed- 
eral government made demand upon the 
sureties in a bankruptcy case. Payment 
was refused, and the sureties deter- 
mined to take the case to the United 
States supreme court if necessary. 

When the situation clarifies the pre- 
vailing belief is that underwriters will 
profit by the lessons of recent years and 
many of the practices heretofore in- 
dulged in will be taboo to the better- 
ment of the business. 


Executives in Conference 


Members of the executive committee 
of the Association of Casualty and 
Surety Executives at a recent confer- 
ence talked over general conditions, but 
patently could not decide upon any 
given line of effort until the new bank- 
ing program had been declared and 
made effective. Sentiment, however, 
favored cooperation among the compa- 
nies to the extent that none would en- 





SURETY SECTION 


New Federal Legislation to 
Protect Sureties Is Sought 





COMPANY MEN IN WASHINGTON 
Depository Bond Liability Must Be Con- 
sidered, Government Economists Are 
Told by Surety Officials 





WASHINGTON, D. C., March 8.— 
Provisions safeguarding the surety com- 
panies against undue demands as a result 
of any limitation upon withdrawals of 
bank deposits are being urged upon ad- 
niinistration officials by representatives 
of the industry. 

Any legislation, temporary or perma- 
nent, that may be enacted by congress 
should include a provision carrying out 
the elementary doctrine of law of princi- 
pal and surety that the liability of the 
latter may not be made broader than 
that of the former, it is declared. 


Surety Executives Confer 


Conferring today with Professor Ray- 
mond Moley, economic adviser to Presi- 
dent Roosevelt, and other officials, Wil- 
liam B. Joyce, president, and H. J. 
Lofgren, vice president and treasurer, of 
the National Surety and George L. Rad- 
cliffe, first vice president of the Fidelity 
& Deposit, outlined the situation as it 
affects the surety companies. 

It was pointed out that the legislation 
adopted last week by the Maryland 
legislature protected the surety com- 
panies and declared that in the absence 
of an appropriate provision in any law 
enacted by congress a serious situation 
might arise in the case of banks holding 
insured deposits, where the law might 
limit payment of deposits to a certain 
percentage. Under such circumstances, 
it was declared, there might resul+ a 
demand upon the surety for payment of 
the balance of the deposits. 


IN MICHIGAN 


The emergency banking bill in Michi- 
gan contains a section relating to de- 
pository bonds, providing that where 
there is a stay of legal proceedings 
against banks which have come under 
direct control of the banking commis- 
sioner there shall be a stay operative as 
regards sureties for the same period. It 
is specified that this provision shall not 
affect the insurance commissioner’s 
powers over surety companies and shall 
not act as a bar to any action he may 
take against such companies. Liability 
after lifting of the stay would not be 
abrogated or affected by the procedure 
which involved the bank, it is further 
stipulated. 


PROTECTION 








deavor to profit competitively because of 
its possibly more fortunate cash posi- 
tion. Likewise to exchange views along 
very general lines the executive com- 
mittee of the Surety Association of 
America is meeting this week. 


Abolish State Bonding Fund 


Both houses of the South Dakota 
legislature have passed the bill abolish- 
ing the state bonding department and 








Big Dadiend for 
Burglary Cover 





Withdrawals From Banks Cause 
Unusual Demand for Cur- 
rency Protection 


COMPANIES ARE SWAMPED 


Single Risk Seeks $10,000,000 Policy— 
Reinsurance Facilities Are 
Taxed 


A heavy demand for burglary, interior 
robbery, holdup and safe deposit insur- 
ance was witnessed this week. 

Companies and large agencies re- 
ceived long distance and wire messages 
for greatly increased limits on existing 
policies and for new coverage on tunds 
withdrawn from banks by individuals 
and business concerns. Office safes and 
vaults, not intended to hold more than 
petty cash, are being made repositories 
of large sums. 

The companies are not soliciting this 
business. Some companies decline all 
liability on currency in safety deposit 
boxes. Other companies, however, were 
accommodating good clients and agents. 
Where increased currency coverage was 
requested under existing policies, safe- 
guards were required by the companies 
such as a watchman warranty. 


Making Their Own Rates 


Most of this emergency business was 
written at a premium. Underwriters 
were pretty much making their own 
rates. The expectation is that the poli- 
cies will be canceled within 30 or 60 
days and the companies want more than 
the short rate cancellation. Some poli- 
cies were written on the basis of 25 per- 
cent of the earned premium to be re- 
tained by the company, no matter when 
cancellation takes place. On small cov- 
erages, the full annual premium is being 


retained, regardless of whether the 
policy is canceled in a month or two. 
Many of the requests for large 


amounts of burglary and holdup insur- 
ance, covering currency in safety deposit 
boxes came from firms which were using 
these boxes in the place of banks. Some 
firms had employes stationed at the 
safety deposit boxes all day receiving 
currency from stores and branches and 
arranging to send out currency. Some 
firms which follow this procedure ad- 
vised the insurance companies that they 
wanted greater coverage, although being 
unable to tell in just what amount. In 
these cases, some of the insurance com- 
panies would double the coverage under 
a binder. 

One of the largest requests for safety 
deposit box coverages was from a large 
Chicago concern, which wanted $10,000,- 
000 protection for currency. This con- 
cern started out with the idea of having 
the theft hazard as well as burglary and 
holdup cover. The theft hazard is 





ordering its liquidation at once. 


(CONTINUED ON LAST PAGE) 
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Your Problem— 


TO ATTRACT NEW BUSINESS TO YOUR 
AGENCY AND HOLD YOUR RENEWALS 


Your Solution— 


AN AGENCY CONTRACT WITH “‘UTILI- 
ENABLING YOU TO SELL 
UNUSUALLY BROAD COVERAGE 
INSURANCE AT REDUCED RATES 
AND CONVENIENT TERMS 





O 


A STOCK OPERATED BY COMPANY 
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BROADWAY & LOCUST ST. 


UTILITIES INSURANCE COMPANY 





LYNTON T. BLOCK &CO.. 


Home Office 


ST. LOUIS, MO. 


Direct contracts available for conservative 
and successful agents in Illinois, Indiana, 
Iowa, Mississippi, Missouri, Nebraska, 
Oklahoma, South Carolina, Tennessee and 
Texas. 





technicalities. 


J. W. Smiley 
President 





"The square deal companies" 


® 
HOME OFFICE, LANCASTER, PA. 


Pennsylvania Casualty Company 
Associated Fire Jnsurance Co. 


QUARE dealings with agents, brokers and 
policyholders have built for these companies 
an enviable reputation. Small enough to take a 
personal interest in agents, yet large and strong 
enough to give thorough protection, these com- 
panies offer sincere agents a real opportunity. 
lf interested write directly to the Home Office, 
asking about our special feature policies. 


AUTOMOBILE INSURANCE with attractive selling features which 
make it easy to keep sold including preferred rates to careful and 
cautious drivers. 


ACCIDENT & HEALTH INSURANCE which covers every kind of 


accident or sickness and is free from annoying restrictions and 


E. W. Cook 
Genl. Mgr. 











N. Y. May Change Bond for 
Compensation Loss Reserve 


INCREASE IN PENALTY SEEN 





Due to Failure of Union Indemnity, 
Legislation Will Be Sought Better 
to Protect Claimants 





NEW YORK, March 8.—As one re- 
sult of the collapse of the Union Indem- 
nity, legislation increasing the amount 
of the surety bond required of non-state 
companies writing compensation here 
will likely be introduced at the present 
session of the New York legislature. 
Under the existing statute foreign car- 
riers are compelled to furnish collateral 
or surety bond up to 25 percent of the 
reserve held for the payment of com- 
pensation claims; the maximum require- 
ment being $1,000,000. Whether the bond 
given by the Union Indemnity will prove 
adequate to meet its approved losses in 
this state will not be known until the 
extent of its unsettled compensation lia- 
bilities is definitely checked. New legis- 
lation may require a larger percentage 
bond, possibly 50 percent of the reserve. 
Should such legislation be enacted here, 
other states probably will take similar 
action under retaliatory provisions. 


Procedure in New York 


In New York, in the event of default 
by a direct carrier to settle a compen- 
sation claim, the award is reopened by 
the industrial commission and judgment 
against the employer again rendered. 
Should the employer be unable to meet 
the obligation, notice is given the de- 
partment by the commission, the depart- 
ment in turn advising the attorney gen- 
eral who then starts proceedings under 
the bond. The surety is liable to the 
full extent of its coverage, and if this, 
plus whatever contribution the employer 
may have made, yet proves insufficient, 
the percentage loss would have to be sus- 
tained by claimants. To expedite action 
a further proposed amendment to the 
law would empower the superintendent 
of insurance to institute action without 
reference to the attorney general. 


Surety Companies Cautious 


Failure of the Union Indemnity has 
made surety companies extremely cau- 
tious as to the character and financial 
standing of casualty companies for which 
they issue claim reserve bonds. The 
question has been raised as to the extent 
of the coverage, whether the liability 
holds for one year or for a series of 
years. In other words, if a liability in- 
curred during a particular period and 
reserved for at the time is carried as 
in the reserve account until finally dis- 
posed of several years later, would the 
original surety bond still be liable? It 
is possible that under bond for $25,000 
written by the same company for four 
successive years, the aggregate liability 
might prove to be $100,000, instead of 
but one-fourth that sum. 


Glass Replacements Are 
Carried on Normally 





Plate glass replacements were not in- 
terrupted during the week. Settlement 
is made by the casualty companies with 
the glass companies each month and the 
bank moratorium did not affect the pro- 
cedure. This was probably the only in- 
surance claim process that was carried 
on normally during the week. 


Agents Given 15 Days 


The Continental Casualty has extended 
for 15 days the time for remitting agency 
balances. 


The National Liberty declared a cash 
dividend of 10 cents per share distrib- 
uted Feb. 20 to stockholders of record 
Feb. 15, the period covered by the divi- 
dend not being given. 





New Maryland Law Defines 
Obligations of the Surety 





MEETS MORATORIUM ISSUE 





Holder of Depository Bond Can’t Col- 
lect more From Surety Than 
Amount of Deposit Payable 





BALTIMORE, March 8.—The Mary- 
land bank law just enacted, was framed 
to meet the peculiar conditions in this 
state. All banks are put under the 
management of the banking department 
which has authority to regulate the rate 
of withdrawal. 

The surety on a depository bond is 
not given any rights, privileges or ex- 
emptions except those incident to the 
relation of suretyship, namely that its 
obligations are made to follow that of 
its principal. The law expressly pro- 
vides that the holder of a bond guaran- 
teeing public or private deposits in a 
depository bank shall not be entitled to 
receive from the surety payment at a 
rate faster than the deposit guaranteed 
thereby shall be payable by such bank- 
ing institution with a reservation for im- 
mediate payment in case of receivership 
for such banking institution. 


Wants to Borrow Cash on 
Uncollected Premiums 





One of the casualty executives has ap- 
proached the federal reserve bank board 
with the thought in mind that insurance 
companies should be allowed to secure 
loans on their outstanding premiums not 
over 90 days old. He suggests that a 
certain percentage could be loaned and 
the companies agree to turn over the 
bills receivable as a trust fund in order 
to guarantee the loan. He declares that 
there is a constant ratio of premiums 
outstanding, not over 90 days old that 
are always collected. Just how far the 
present banking moratoria will seriously 
affect this ratio remains to be seen. 


Western & Southern Takes 


Emergency Balance Action 





The Western & Southern Indemnity 
announces the emergency measure of re- 
quiring that the company be reimbursed 
for all business written subsequent to 
March 1 by 30 days from the date of the 
policy. 

Agents are requested to mail cash pay- 
ments at the end of each week for busi- 
ness written the week ending 30 days 
prior. These payments are to be accom- 
panied by a remittance statement show- 
ing what items written that week are 
covered by the payment. For example, 
on April 8, which is a Saturday, pay- 
ments and the statement will be mailed 
covering business written March 1-8. 
Failure to include any policies written 
during the period will result in cancella- 
tion notices on these policies being sent 
direct to the assured, it being assumed 
that the business has not been paid for. 

Vice-President W. C. Safford states 
that this is no reflection on the stability 
of the individual agent and no excep- 
tions are being made. The agents are 
asked to cooperate in securing funds for 
the payment of old balances and making 
an intensive effort to clear records of all 
policies for which there will be undue 
delay in reimbursing the agent. 

Change in Wichita Service 

The Royal Indemnity has made a 
change in its claim service in the agency 
of Dulaney, Johnston, Yankey & Priest 
of Wichita, Kan. It has made a con- 
nection with Sheffer & Cunningham at 
Topeka and Wichita to handle claims 
out of the Wichita office. This includes 
service also for the Eagle Indemnity and 
Globe Indemnity. H. C. Cunningham is 
in charge of the Wichita claim service. 
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be DEPENDABILITY 




















From its organization in 1896 to December 
ns 31, 1932, the U. S. F. & G. paid out in 


claims and adjustment expenses a total of 


ice $308.931.957.04 





the It has set up and maintains reserves for 
- known and unknown claims and other con- 
hat tingencies amounting to 


sly S§38.713.763.59 





on Its surplus as regards policyholders is in 


excess of 


sed $9.09000.090090.9090 





ay- These figures attest the dependable and 
ays enduring protection afforded by this nation- 
w= wide organization throughout thirty-six 


ple, years of public service. H 
be : UNITED STATES FIDELITY & GUARANTY CO. 


for. BALTIMORE MARYLAND 


















































Heads Up, Urges Bland in 


Bank Situation Comment 





SAN FRANCISCO, March 8.—Se- 
verely criticising the banking system be- 
cause of defects revealed during the de- 
pression period, hitting at paternalism 
and whispering campaigns, R. Howard 
Bland, chairman United States Fidelity 
& Guaranty, gave a stirring address to 


the California agents of the company 
here. Mr. Bland urged “heads up” dur- 
ing the period ef economic unrest but 


urged insurance organizations to support 
constructive legislation that will bring 
about greater stability particularly in 
state banks. 

“There is a certain element in this 
country which visualizes woe and misery 
only and which sees no light or hope for 
the future. Such views are cowardly 
and indicate an utter lack of knowledge 
concerning the economic ‘history of the 
United States,” he said. 

H. J. Thielen, Sacramento local agent, 
addressed the gathering in an optimistic 
tone, stressing the importance of coop- 
erative relations between company and 
agent. Vice-president J. F. Matthai 
urged the agents to devote more atten- 
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tion to salensitinde ints Johnson, 
assistant manager San Francisco office, 
spoke on “The ig ero Store of In- 
surance.” W. T. Rambo, San Jose, and 
Clem Buckman, Visalia, told of the value 
of surveys in developing business. E. C. 
Porter, San Francisco manager, presided. 


Standardized Compensation 
Claim Procedure Is Sought 





NEW YORK, March 8—A _ more 
standardized procedure in connection 
with the administration of compensation 
claims is anticipated if the recommenda- 
tions of a special committee of the Na- 
tional Council on Compensation Insur- 
ance are followed. The committee is 
composed of claim executives of the 
American Mutual Liability, Liberty Mu- 
tual, Maryland Casualty, Travelers and 
United States Casualty. After a prelim- 
inary survey it found an astounding 
multiplicity of claim forms in use. In 38 
states about 400 separate forms were re- 
quired. 

Convinced that forms of five general 
types would meet situations most fre- 
quently encountered, the committee “set 
about to determine if a standard form 
for each of the five general types could 





not be adapted to the somewhat vary- 
ing conditions applicable in individual 
states.” With the cooperation of the 
forms committee of the International 
Association of Industrial Accident 
Boards & Commissions, five forms were 
agreed upon. 

The International association express- 
ed the belief that there would be eco- 
nomic advantage to the carriers through 
reduced printing, handling and storage 
costs; increased expedition and efficiency 
in handling the various claim reports; 
more prompt and complete reporting of 
accidents, with resulting economies in 
claim costs. 

The forms selected were: Employer’s 
first report of injury, employer’s supple- 
mentary report, surgeon’s report, agree- 
ment as to compensation, final compen- 
sation settlement receipt. 


Rates Are Advanced on 
Dentists’, Physicians’ Form 





\ number of companies have revised 
their premium rates and policy limits 
tor the non-bureau physicians’ and den- 
tists’ individual form liability polices, 
rates going up sharply in line with the 





heavy advance in losses. Minimum 

















“BRINGING HOME THE BACON.” 


FIDELITY AND DEPosIT COMPANY 
of Maryland 


Fidelity 
| and Surety Bonds 34 A LT I M re) R E 


REPRESENTATIVES 


FINANCIALLY STRONG, thoroughly 
EXPERIENCED, and keenly aware of 


its responsibilities, the FaD affords its 


COOPERATION that enables them to 
meet the severest sort of competition 


with more than a fair chance of 





the kind of 














Burglary and 
Plate Glass Insurance 





limits announced for Illinois on the den- 
tists’ form were $5,000/$15,000 with 
basic premium $15, where the basic form 
in the past was $10,000/$20,000. The 
new rates for $10,000/$30,000 cover 
carry $19.50 minimum premium. Revised 
percentages for combinations of limits 
above those mentioned are made applic- 
able immediately to druggist and hos- 
pital policies as well as physicians and 
dentists, effective Feb. 6, for all new or 
renewal business. The ‘policy, applica- 
tion and manuals are to be revised as 
soon as possible and it is likely there 
also will be revisions in forms and rules 
governing group physicians’ or dentists’ 
professional liability coverage. 


Reciprocal Members Sued 
to Get Assessments Paid 


Some 600 old policyholders of the in- 
solvent Interstate Insurance Exchange of 
Milwaukee have been sued, they being 
the first of 10,000 such suits to be insti- 
tuted to collect unpaid assessments in 
order that the receiver can pay off claims 
totaling $299,830. Assessments of from 
30 to 40 percent of the premium were 
ordered in 1930 by the circuit court and 
later upheld by the Wisconsin supreme 
court. Most of the larger assessments 
have been paid. None of the suits ex- 
ceeds $2,000. None of the first 600 suits 
exceeds $50. Commissioner Mortensen 
as liquidator has already obtained 26 
judgments totaling about $800. 


General Accident Member of 
Cook County Glass Bureau 


The General Accident has become a 
member of the Cook County Plate Glass 
Insurance Bureau, increasing the mem- 
bership to 32 companies. Secretary J. A. 
Lawlar reports malicious breakages con- 
siderably reduced in Chicago, although 
the situation as yet is not down to a 
point where companies generally can 
make much if any profit. One branch 
plate glass department manager reports 
$4,500 plate glass premiums in February 


and a single bill of $1,700 from one plate . 


glass company for replacements. This 
was by no means the total loss bill for 
one month. 


Compensation Claimants Suffer 


The people who suffer most in the 
moratorium on claim payments are those 
who get weekly compensation benefits. 
To thousands of these people, their 
weekly checks or drafts are their only 
means of subsistence. Payment of other 
claims can be deferred without causing 
much suffering. 


American Motorists Figures 


The annual statement of the Ameri- 
can Motorists of Chicago shows assets 
$3,780,657, capital stock $500,000, net sur- 
plus $503,443, increase $31,532. Its ex- 
pense ratio was 26.4 percent. Of its as- 
sets 20.43 are in U. S. government bonds, 
35.20 in state and municipal bonds, 13.91 
in other bonds and stocks, 11.96 in mort- 
gages and 7.53 cash. 


Iowa Mutual Liability Figures 


In giving the itemized statement of 
the Iowa Mutual Liability at Cedar 
Rapids, Ia., a mistake was made in giv- 
ing the amount of its bonds. That item 
is $225,343. The company is in a very 
liquid position. It held up its premiums 
in good shape last year as there was 
only a 7.96 percent reduction in that 
company and its running mate, the Pre- 
ferred Class Mutual, as compared with 
1931. The losses were 11 percent less 
than in 1931. Therefore, the loss in 
premium income was favorably offset 
by the decrease in loss ratio. 


Charles Buckley, formerly chief en- 
gineer of the Union Indemnity Detroit 
branch office, has joined the engineering 
staff of the Michigan branch of the Fi- 
delity & Casualty. 
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Casualty Field 
Changes 














Schramm Succeeds Heath 


George A. Schramm has been ap-| 


pointed Chicago branch manager of the 
Central Mutual Plate Glass of Chicago, 
succeeding B. L. Heath. Mr. Schramm 
formerly was in charge of the plate glass, 
burglary and accident and health de- 
partments of the Chicago branch of the 
Bankers Indemnity, and has had 11 
years’ casualty experience. He started 
with the Metropolitan Casualty’s Chi- 
cago branch in the plate glass depart- 
ment, and at one time was in charge of 
the casualty department of the Edgar 
0. Stoffels Company. Within the next 
few months it is contemplated to oper- 
ate the entire plate glass department in 
the branch office which is clearing 
through the home office. 





Get F. & C. at Spokane 


J. E. McGovern & Co. Spokane, 
Wash., have been appointed general 
agents for the Fidelity & Casualty in 
eastern Washington and northern Idaho. 
This is the first general agency estab- 
lished by the Fidelity & Casualty in 
that section. 





Sullivan Boston Manager 


The Standard Surety & Casualty has 
appointed John J. Sullivan as manager 
of its Boston branch office. He has 
been for a number of years a special 
agent for the United States Fidelity & 
Guaranty. 





Clarence Parker Resigns 


Clarence S. Parker of Dallas, man- 
ager for the National Surety in Texas 
and Oklahoma, has resigned because of 
ill health and R. W. Harvey, Jr., has 
been named to succeed him. 


Wright to Western & Southern 


Paul H. Wright, formerly Ohio spe- 
cial agent for the Union Indemnity has 
been appointed special representative of 
the Western & Southern Indemnity for 
southern Ohio and West Virginia. He 
will make his headquarters at 404 Beggs 
building, Columbus, O. 


Philadelphia Manager Resigns 


T. B. Wood has resigned as manager 
of the Philadelphia branch of the Lloyds, 









For unfailing plate 
glass replacement service 


in Chicago it is 








only necessary to 
Phone Mohawk 1100 


AMERICAN GLASS COMPANY 


1030-42 North Branch St. 
CHICAGO 











HOW about 
an agency 
contract with 


INDIANA INSURANCE COMPANY 


Capital, Surplus and Reserves for Protection of Policyholders over $700,000.00 


A STOCK COMPANY CHARTERED 1851—OPERATING ONLY IN INDIANA 


Writing 





a Company 
that will 
help an 
agent when 
help is 





AUTOMOBILE 
All Lines in One Policy 


FIRE and WINDSTORM 


Combined coverage, equal or unequal 
amounts, in one policy. 
Excellent reinsurance facilities 


PLATE GLASS 


Unexcelled contracts 














needed? 





COOLING-GRUMME-MUMFORD CQO. 
Riley 6452 


SPECIAL AGENTS 


ERNEST NEWHOUSE 
LA RUE BYRON 
EMERSON NEWHOUSE 


State Agents 
8 East Market St., Indianapolis 





























Capital 
$1,000,000.00 
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Why | 


Central States Motorists’ policies? 


safe stock company protection 


independent rates 


rapid handling of claims 
full coverage policies 


fair commissions 


home office cooperation 


WwW 


For desirable territory in Illinois, 
write Rufus M. Potts, President 


CENTRAL STATES MOTORISTS 


INSURANCE COMPANY 
CHICAGO, ILLINOIS 

















Thirty Years—Through Thick and Thin 


RICAN CASUALTY 


READING, PENNSYLVANIA 


Cy 


@ Experience gained through meeting many and varied conditions removes the 


always dangerous snap-judgments and vacillating practices 
agents’ heads. 


A Stock Company 
Supporting the American Agency System 


that bring gray hair to 


Incorporated 1902 


ever since 
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MICHIGAN 


Company 





..CASUALTY..% 





7..SURETY... 














FINANCIALLY 
$2,40, 9 0%:+8 


DIST 
PRO 


Pledging Genuine Co-Operation 


INCTIVELY 
GRESSIVE 


to its Agents 





it curtailing its operations in the city. 
A service office is being established. C. 
J. Osborne, special agent, and Edward 
Farr, underwriter, have also resigned. 
Mr. Wood was formerly middle depart- 
ment manager of the Constitution In- 
demnity. 





T. H. Zimmerman, former superintend- 
ent of production for the Union Indem- 
nity in Detroit, has joined the Lloyds of 
New York Detroit branch. 


“Hansen Month” Big Success 


The contest between general agents 
and branch offices of the Independence 
Underwriters in January, which was 
designated as “Hansen month,” resulted 
in a premium income of over $1,000,000, 
more than double the same month in 
1932. The same pace was kept up in 
February and the home office reports a 
splendid business, not only in volume 
but in careful selection of risks. 

Results of the January contest have 
not yet been computed but all indica- 
tions point to a neck-and-neck finish. 
Finals will be forthcoming about the 
middle of March. During the month 
the agents published an imitation tab- 
loid newspaper that was unique as a 
house organ and was enthusiastically 
received. 


Officials Ponder 
Surety Problems 





(CONTINUED FROM PAGE 23) 


The daily receipts of casualty and 
surety companies, as well as those of 
fire and life companies fell off greatly 
before they disappeared almost entirely 
when the moratorium became national. 

The commissioners took no action as 
to the surety situation. Neither did they 
take any action in connection with life 
insurance. So many points of view were 
expressed, the limitations to action were 
so great, and the banking situation was 
changing hourly that the commissioners 
after two days deliberations threw up 
their hands. 

Among the commissioners and other 
department officials on hand were: J. B. 
Thompson, Missouri, chairman; Jess G. 
Read, Oklahoma; J. C. Kidd, Indiana; 
Theodore Tangeman, director of com- 
merce of Ohio; Actuary W. A. Robin- 
son of the Ohio department; Ernest Pal- 
mer, Illinois; G. S. Van Schaick, New 
York, and Deputies Feller and Spencer 
of the New York department; Theodore 
Thulemeyer, Wyoming; E. W. Clark, 
Iowa; H. B. Corell, Michigan; Garfield 
Brown, Minnesota; M. L. Brown, 
Massachusetts; A. D. DuLaney, Arkan- 
sas. 


Big Demand for 
Burglary Cover 





(CONTINUED FROM PAGE 23) 


eschewed by the casualty companies. 
Under the theft hazard an insurance 
company might be liable if the assured 
should merely report a shortage in the 
amount of currency in the box. In fact, 
the question of determination of loss is 
what makes currency coverage difficult 
to write. Securities, jewelry, etc. can 











Income Insurance Specialists 








Opportunities for Salesmen in Forty-Etght States 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 











WANTED 


General agency connection for casualty in- 
surance by a well established Minnesota 
agency. Address X-28, The National Under- 
writer, Chicago. 

















PERSONALS | 


R. E. Dulaney, Miami, Fla., manager 
of the Indemnity of North America, died 
while on his way to the office. He had 
been manager there since 1927 and 
before that was with the Atlanta office 
of the same company. 


—s 


M. P. Cornelius, vice-president of the 
Continental Casualty, will speak next 











M. P. CORNELIUS 


Tuesday evening in that company’s se- 
ries of lectures at the Chicago Board 
auditorium on “Today’s Problems.” 


Robert H. Gore, Cook county, II, 
general agent for the North American 
Accident of Chicago, who has operated 
a general insurance agency in that city 
ten years, is being prominently men- 
tioned for appointment as commissioner 
of internal revenue and it is believed un- 
doubtedly will be named to that post. 
Curiously enough, until the last year he 
had not exhibited any interest nor taken 
active part in politics. Mr. Gore has 
been manager of the North American's 
newspaper accident department ever 
since it was opened. This has been a 
highly successful venture. Mr. Gore 
prior to ten years ago had concentrated 
on newspaper work, starting as a news- 
boy in his home town, Owensboro, Ky,, 
going to Pueblo, Col., on a newspaper, 
back to Evansville, Ind., and then to 
Terre Haute, Ind., where he was busi- 
ness manager for a newspaper. He is 
owner and publisher of the Fort Lauder- 
dale, Fla., “Daily News,” the Daytona 
Beach “Sun-Record” and Deland 
“News.” 








be traced to determine that they were 
actually in the possession of the assured. 

On new business the difficulty of 
checking protective measures in a short 
time led to a rather strict policy of re- 
jecting new risks arbitrarily. 

Most companies were retaining only 
about $15,000 liability on a single risk, 
passing any remainder along to rein- 
surers. Facultative reinsurance facilities 
were taxed. 


Residence Demand Heavy 


There was a demand for burglary and 
robbery covers in residence, but many 
companies were as tight in this respect 
as on mercantile and other business risks 
although amounts at risk were small. 
The standard residence burglary policy 
covers $50 currency and a currency en- 
dorsement may be obtained for an extra 
premium covering for almost any 
amount. Undoubtedly much of this cov- 
erage was sold this week. 





ATWELL, VOGEL & STERLING, Ii. 


PAYROLL AUDITS 


So. Wells St., Chicago 
1002 Plymouth Bldg., Minneapolis 


INSPECTIONS 


116 John St., New York 
369 Pine St., San Francisco 




















- 1933 








cilities 


ry and 
many 
espect 
s risks 
small. 
policy 
cy en- 
extra 
t any 
iS COV- 


























AYBE they have been tough, these past 

two years. But many insurance men have 

learned something as the result of recent struggles. 
The agent or broker knows that business must be 
paid for, or he might as well not bother with it. 
He knows that it is his duty to help trim the sails 
of his assured so that he can better ride the storm. 
But he’s got to make sure, too, that his assured, 
in a desire to make money, doesn’t let lapse impor- 
tant insurance contracts. The tornado of liabilities 
which might descend upon the uninsured makes 
previous ill winds looklikeagentlesummer’s breeze. 
You number among your assured and prospects 
various individuals who might be classed as 
“Storekeepers”. What kinds of insurance should 
they carry? What kinds of insurance do they need 
the most? Why? What typical claims should help 
the insurance producer convince his pro- 
spective policyholder of the need for the 
specific contract he is attempting to sell? 





The Employers’ Liability Assurance Corpora- 
tion, the world’s pioneer in liability insurance, and 
its affiliated companies try to help you answer these 
questions in the current issue of their house 
organ, The Employers’ Pioneer. You will find it 
“easy reading”. You will find we have made an 
earnest effort to give the men on the firing line 
what is interesting to them. We sent them a 
questionnaire to check up on the kind of material 
they wanted in such a publication. They answered 
us, by the hundreds. Now we answer their 
requests. 

The ill winds have taught the wise insurance 
counsellor that he needs to keep posted on all 
that is going on in the insurance world. The Em- 
ployers’ Pioneer should help him. We would be 
glad to send you a copy of the current issue, at 
no obligation on your part. Just addzess 
your request to the Publicity Depart 
ment, 110 Milk Street, Boston, Mass. 


The Employers Group The Employers’ Liability Assurance Corp. Ltd. * The Employers’ 
Fire Insurance Co. * American Employers’ Insurance Co. 110 milk Street, Boston 










































The original Home Office building of 
the Glens Falls Insurance Company 



























Change is with us each minute, each 
hour, each day. Progress demands 
change in size, in methods of doing 
businessand in equipment.The Glens 
Falls since it was housed in its origi- 
nal Home Office building has 
changed in many ways—it has out- 
grown three Home Office buildings; 
its personnel has grown enormously; 
its representatives are located in 
practically all parts of the world: two 
other companies are its subsidiaries; 
it is a member of the Marine 
Office of America and the 





DURING THE GOLD RUSH DAYS OF ‘49 
THE GLENS FALLS MADE ITS BOW 


Associated Aviation Underwriters; 
its facilities are sufficient to write 
almost every form of insurance ex- 
cept life. Change after change has 
been made to satisfy the demands 
of progress. 

Yet with all these external changes 
the Glens Falls has remained the 
same in basic principles. It is friend- 
ly, fair in its dealings with its agents 
and policyholders and maintains a 
firm financial structure — qualities 
developed from the very be- 
ginning of the Glens Falls. 
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